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ABSTRACT 

This article deals with the analysis of job stress level among private sector insurance 

employees. The factors influencing job stress which have been examined in this study. The job 

stress level helps to identify an association between psychological pressure and physical health of 

workers. The job stress may cause changes in job structure among workers. In particular, higher 

unemployment rates increased stress level and lower the life satisfaction which will increase job 

demand. The overall result deals with an individual stress lead to a change in job routine. 
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I INTRODUCTION 

The workplace stress is also was known as occupational stress is the stress that one gets 

from working at his difficult job. Stress arises due to unrealistic short-term goals, unexpected 

responsibility sharing, and high expectations.Stress may vary from person to person, so it is 

important to address stress differently.It is very essential to solving your problems on your own, 

but there are some cases when you might need help to get over the stressful events. 

Sometimes it is very difficult to cope with workplace stress, but the way of handling 

stress changes from one person to another. The major cause of your stress and your approach to 

handling it may be way different from an individual person. 

Normally, we think that stress is related to something it has negative aspects, but we 

don't have to look at it that way. Some stress may be helpful, actually, it helps to drive people 

towards to complete their job. As you may observe that, stress can be used for positive 

purposes. 

II PROBLEM STATEMENT 

The work stress makes an employee feel, that does not value performance delay. The 

emotional disturbance, negative evaluation, and lowered self-esteem are connected with work 

stress. The limited stress can develop employees’ potential and improve job performance. 

However, job performance will have a direct impact overwork stress. Hence it is very necessary 

to carry out these research in order to find out the main factors related to work stress and suggest 

some ways to overcome the problem of worker stress. This study is very important because if the 

problem is not resolved it may cause various problems to the organization and it will affect 

employees future. This study aims to find the relationship between workers and effects of 

workers’ stress on the job performance of the employees of private insurance companies.  

III REVIEW OF LITERATURE 

Manjunatha M K and Dr. T.P.Renukamurthy (2017): This author describes the factors 

influencing stress among the bank employees. Positive stress will increase the productivity and 

negative stress will have a reverse impact on the organization. There is already a certain level of 

stress for employees working in insurance and then encounter even more stress arising from the 

work pressure that banking employees face on the job. 
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Dr. A. Xavior Selvakumar And Mr. S. Lawrence Immanuel(2015): The author describes that 

difference of stress level among private and public sector employees. Job stress level of 

employees in private sector banks results found that the private sector banks employees it affect 

stress due to no control over their jobs, social unsupported by the manager organizational 

structure than the private sector employees.  

Dr. A. Xavior Selvakumar And Mr. S. Lawrence (2017): Researcher describe the problem 

faced by the investors on investment patterns. The investment priority of the investors is based 

on numerous factors of awareness, environment, intentions, beliefs, responsibilities, problems 

and the level of exposure. Every investor has distinctive features because of the individuality of 

their behaviour. These factors increase stress on their job. The risk is concerned more stress. 

Muhammad Naeem Shahid: The author describes the work stress of employees. Employees are 

under a great deal of stress due to stress. The author describes the component of stress. Due to 

lack of administrative support, more work demand, customer relations, co-worker’s relationship, 

family & work-life balance were examined in his study.  

Prakash B. Kundaragi1 ,Dr.A.M.Kadakol: Author describes the sources of stress and types of 

stress that are basically involved in the work. Causes of stress, signs, and symptoms of stress are 

been described under the various researches. 

Proquest Dissertations Publishing (2011): The author study about the development of 

economic and social life, people&#39;s concern about physical and mental health and quality of 

life have deepened, thus put forward higher requirements on stress research. The research result: 

The police&#39;s self-efficacy and occupational stress and physical and mental health have 

relationships. The higher self-efficacy, the smaller occupational pressure, the better physical and 

mental health; The police & #39;s job control and occupational stress and physical and mental 

health 

Uganda (2011): The researcher explains the following factors such as examine the relationships 

between job satisfaction and job performance. It establishes personal background characteristics 

affect the relationships between occupational stress, job satisfaction, and job performance; and 

also examine whether there is a difference in levels of occupational stress, job satisfaction, and 

job performance. 

Proquest Dissertations Publishing (2010): Researcher describes that Job stress, not only 

weakness employee job competency, but also affects employee&#39;s health. On the basis of 

having reviewed the research of Job Stress and its management experiences, this research 

analyzed the job stressor and job stress that engineers facing and, tried to find a theory solution 

for Corporation&#39;s human resource management. He discussed and explored the 

major job stressor that engineering is confronting with and its relationship to job stress by an 

investigation of the questionnaire. Relative data have been collected and was analyzed with the 

statistical theory. It discovered the major job stressors, concluded the relationship between 

these job stressor and job stress  

 

T.Christopher Jones.December (2005): Researcher analysis that the Measurement of job stress 

levels in the respondents was done utilizing the Job Stress Survey. Results of the study indicated 

that only one sub domain of job satisfaction significantly contributed to the overall levels of job 

satisfaction. He found that there was no significant contribution of a sub domain from the stress 

measure to the overall score from the same instrument. The current study supported the 

hypothesis that there would be a correlation between job stress and job satisfaction levels. 
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R.G.Ratnawat (2014): The author deals with various stress factors in his research. The negative 

stress which directly affects the physical and mental health of the employees. This research deals 

with the relationship between stress and job performance. This research will try to understand the 

stress management strategies to not only save the employees but also from a variety of health 

problems but to improve their performance and also the performance of the organization. 

IV CONCEPTUAL FRAMEWORK: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

V OBJECTIVE OF THE STUDY 

1) To evaluate the effect of workers stress level. 

2) To find out the relationship between worker stress and job performance. 

3) To identify the personal factors responsible for causing stress 

4) To access the impact of stress on organizational efficiency and productivity. 

VI RESEARCH METHODOLOGY 

This study is mainly based on the analysis made from the data collected. The data are 

primary in nature with 80 sample collected from private sector employees.  The tools used for the 

analysis are ANOVA and correlation. The outcome of the study was intended to identify the job 

stress level among workers. 

VII SCOPE AND LIMITATION OF THE RESEARCH 

The scope of this study is to identify the stress level of different employees working in an 

organization and how they mentally fit to face this kind of stress. This paper helps to learn how 

the organization handles the kind of stress the employees face. This research is mainly carried 

out to define how to manage stress within the organization, in addition, what are the techniques 

should be used to handle the stress effectively. 

The limitation of this study is considered very fewer respondents i.e. 80 samples are 

collected from the insurance company. The results may vary as per the opinions of the 

respondents. 

Job Stress 

Independent Factor 

 

Lack of security. 

Working Environment. 

Social obligation. 

Relationship with co-

worker. 

Positive impact of stress. 

 

 

 
 

Job 

Satisfaction 

Level 

Demographic 

Variables 
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VIII HYPOTHESES STATEMENT 

1. There is no significant difference nature of the job and job stress at your workplace 

2. There is no significant difference monthly income and job stress at your workplace 

3. There is no strong relation effect of individual factors on stress level.  

4. There is no relationship between data and reliability statistics. 

IX DATA ANALYSIS AND INTERPRETATION 

Table No: 1 Demographic Profile of the respondents 

S.No Demographic Factors 

1. Age (Yrs) 
25-35 36-45 46-55 56-65 

13 28 25 14 

 % 16.0 34.6 30.9 17.3 

2. Gender 
Male Female 

52 28 

 % 64.2 34.6 

3. Place 
Urban Rural 

50 30 

 % 63 37.0 

4. 

Educationa

l 

Qualificati

on 

High 

school 
Diploma 

Bachelor’s 

Degree 

Master’s 

Degree 

Above Master’s 

Degree 

10 15 23 19 14 

 % 12.3 18.5 28.4 23.5 17.3 

5. 
Marital 

status 

Single Married Divorced 

10 64 6 

 % 12.3 79.0 8.6 

6 
Nature of 

job 
Temporary Permanent 

39 41 

 % 48.1 51.8 

7 Monthly 

Income 

Rs.10000-

Rs.20000 

Rs.20001-

Rs.30000 

Rs.30001-

Rs.40000 

Rs.40001 above 

34 40 6 - 

 % 42.0 50.6 7.4 - 

Source: Primary Data 

The above table depicts that 34.6% of respondents were in the age group of 36-45 years.  

The table also shows that 52% of respondents were female and the rest of respondents were male. 
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63% of the respondents were urban and the rest of respondents were rural. 28.4% of the 

respondent's qualification were Bachelors degree and the rest of respondents were other sources. 

Table 1 also depicts79% of the respondents were married, 12.3% were single, 8.6% were 

divorced were marital status. The table also shows that  48.1% of respondents were temporary, 

51.8% of respondents were permanent of nature of the job of the respondents. 50.6% of 

respondents are drawing an income group of Rs.20001to Rs. 30000 

 

Table No: 2 ANOVA 

Nature of job and Job stress at your workplace 

ANOVA 

 

Sum of 

Squares Df 

Mean 

Square F Sig. 

satisfied with your 

current job 

Between Groups 3.364 1 3.364 2.934 .091 

Within Groups 89.436 78 1.147   

Total 92.800 79    

job stress because of 

lack of security 

Between Groups 5.795 1 5.795 4.197 .044 

Within Groups 107.692 78 1.381   

Total 113.488 79    

i do much better on the 

job if the conditions 

were changed 

Between Groups 1.308 1 1.308 1.137 .289 

Within Groups 89.680 78 1.150   

Total 90.988 79    

the working 

environment is safe 

Between Groups .002 1 .002 .002 .965 

Within Groups 80.798 78 1.036   

Total 80.800 79    

the job affect your 

family 

Between Groups 2.567 1 2.567 1.865 .176 

Within Groups 107.321 78 1.376   

Total 109.887 79    

job affect your social 

obligation 

 

 

Between Groups 

.382 1 .382 .386 .536 

Within Groups 77.106 78 .989   

Total 77.487 79    

do you feel that you 

have little control over 

your life at work 

Between Groups 1.111 1 1.111 1.107 .296 

Within Groups 78.276 78 1.004   

Total 79.388 79    

i tend to have frequent 

argument with 

supervisors and co-

workers 

Between Groups .188 1 .188 .164 .687 

Within Groups 89.500 78 1.147   

Total 
89.688 79    

is stress positively 

influence your job 

performance 

Between Groups .936 1 .936 1.034 .312 

Within Groups 70.614 78 .905   

Total 71.550 79    

I can handle job stress 

without the help of an 

outside force 

Between Groups .265 1 .265 .228 .634 

Within Groups 90.535 78 1.161   

Total 90.800 79    

do you engage in Between Groups 3.333 1 3.333 2.310 .133 
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regular exercise to 

reduce stress 

Within Groups 112.554 78 1.443   

Total 115.887 79    

do you consider 

deadlines a source of 

stress 

Between Groups .313 1 .313 .360 .550 

Within Groups 67.687 78 .868   

Total 68.000 79    

do you feel that your 

role in your organization 

is appreciated 

Between Groups 1.869 1 1.869 1.994 .162 

Within Groups 73.118 78 .937   

Total 74.988 79    

do you have any health 

problem related to the 

pressure or stress at 

work 

Between Groups .516 1 .516 .517 .474 

Within Groups 77.871 78 .998   

Total 
78.387 79    

how is the relationship 

between you and your 

co-worker 

Between Groups .188 1 .188 .205 .652 

Within Groups 71.500 78 .917   

Total 71.688 79    

 

 

Interpretation 

There is a significant difference between nature of job and job stress at your work place 

regarding the consequences of job stress because of lack of security. From the above table, it was 

found that null hypothesis is rejected (p<0.05).  

 

 

Table No: 3 Monthly income and Job stress at your workplace 

 

ANOVA 

 

Sum of 

Squares df Mean Square F Sig. 

satisfied with your 

current job 

Between Groups 14.560 2 7.280 7.165 .001 

Within Groups 78.240 77 1.016   

Total 92.800 79    

job stress because of 

lack of security 

Between Groups 4.654 2 2.327 1.646 .199 

Within Groups 108.834 77 1.413   

Total 113.488 79    

i do much better on the 

job if the conditions 

were changed 

Between Groups 1.562 2 .781 .672 .514 

Within Groups 89.426 77 1.161   

Total 90.988 79    

the working 

environment is safe 

Between Groups 4.854 2 2.427 2.461 .092 

Within Groups 75.946 77 .986   

Total 80.800 79    

the job affect your 

family 

Between Groups 7.272 2 3.636 2.728 .072 

Within Groups 102.616 77 1.333   

Total 109.888 79    

job affect your social 

obligation 

Between Groups 3.617 2 1.808 1.885 .159 

Within Groups 73.871 77 .959   

Total 77.488 79    

do you feel that you 

have little control over 

your life at work 

Between Groups .471 2 .236 .230 .795 

Within Groups 78.916 77 1.025   

Total 79.387 79    
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I tend to have a frequent 

argument with 

supervisors and co-

workers 

 

 

Between Groups 

.313 2 .156 .135 .874 

Within Groups 89.375 77 1.161   

Total 89.688 79    

is stress positively 

influence your job 

performance 

Between Groups 5.146 2 2.573 2.983 .057 

Within Groups 66.404 77 .862   

Total 71.550 79    

I can handle job stress 

without the help of an 

outside force 

Between Groups .202 2 .101 .086 .918 

Within Groups 90.598 77 1.177   

Total 90.800 79    

do you engage in 

regular exercise to 

reduce stress 

Between Groups 7.650 2 3.825 2.721 .072 

Within Groups 108.238 77 1.406   

Total 115.888 79    

do you consider 

deadlines a source of 

stress 

Between Groups .721 2 .361 .413 .663 

Within Groups 67.279 77 .874   

Total 68.000 79    

do you feel that your 

role in your organization 

is appreciated 

Between Groups 1.013 2 .506 .527 .593 

Within Groups 73.975 77 .961   

Total 74.988 79    

do you have any health 

problem related to the 

pressure or stress at 

work 

Between Groups 2.883 2 1.442 1.470 .236 

Within Groups 75.504 77 .981   

Total 
78.388 79    

how is the relationship 

between you and your 

co-worker 

Between Groups 1.229 2 .614 .671 .514 

Within Groups 70.459 77 .915   

Total 71.688 79    

 

Interpretation: 

There is a significant difference between nature of job and job stress at your workplace 

regarding the consequences of satisfied with your current job. From the above table, it was found 

that null hypothesis is rejected (p<0.05).  

 

Table No: 4 Correlation 

 

 

Stress and Job 

performance age 

is stress positively influence 

your job performance 

Pearson Correlation 1 .179 

Sig. (2-tailed)  .113 

N 80 80 

age Pearson Correlation .179 1 

Sig. (2-tailed) .113  

N 80 80 
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Interpretation 

There is no strong relation between age of respondent and is stress positively influence 

your job performance. Because the value is less than 0.4 it is considered as a weak correlation 

and positively correlated. 

 

Table No: 5 Correlations 

 monthly_income 

Stress and Job 

performance 

monthly_income Pearson Correlation 1 .256
*
 

Sig. (2-tailed)  .022 

   

N 80 80 

is stress positively influence 

your job performance 

Pearson Correlation .256
*
 1 

Sig. (2-tailed) .022  

N 80 80 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Interpretation 

There is no strong relation between monthly incomes of respondent and is stress 

positively influence your job performance. Because the value is less than 0.4 it is considered as a 

weak correlation and positively correlated. 

 

Reliability Statistics: 

 

Table No: 6 Reliability Statistics 

Cronbach's Alpha N of Items 

0.621 15 

 

 

Interpretation: 

Here alpha value is 0.621 (62%), so the data is reliable 

 

X FINDINGS 

Researchers found that 34.6% of respondents are in the age group of 36-45 years.  The 

table also shows that 52% of respondents are female and the rest of respondents were male. 63% 

of the respondents are urban and the rest of respondents are rural. 28.4% of the respondent's 

qualification is Bachelors degree and the rest of respondents are other sources. 

The analysis also depicts 79% of the respondents are married, 12.3% were single, 8.6% 

were divorced are marital status. The table also shows that  48.1% of respondents were 

temporary, 51.8% of respondents were permanent of nature of the job of the respondents. 50.6% 

of respondents are drawing an income group of Rs.20001 to Rs. 30000 

Analysis by the researcher found that there is a significance difference between nature of 

job and job stress at your work place regarding the consequences of job stress because of lack of 

security. From the above table, it was found that null hypothesis is rejected (p<0.05).  

From the analysis of the researchers, there is a significance difference between nature of 

job and job stress at your work place regarding the consequences of satisfied with your current 

job. From the above table, it was found that null hypothesis is rejected (p<0.05).  
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Analysis by the researcher found that there is no strong relation between age of 

respondent and is stress positively influence your job performance. Because the value is less than 

0.4 it is considered as a weak correlation and positively correlated. 

From the analysis of the researchers, there is no strong relation between monthly incomes 

of respondent and is stress positively influence your job performance. Because the value is less 

than 0.4 it is considered as a weak correlation and positively correlated.Date collected is reliable 

0.621 alpha values. 

 

XI RECOMMENDATIONS 

Most of the respondents reduce their job stress by using entertainment, with employers 

and social support network but there is a significant difference between the natures of job stress 

at workplace affect the job stress in the public sector. The stress level has to be reduced in both 

psychological and behavioral reaction of employees by conditioning a special section for that like 

yoga, condition social awareness programs and giving consulting etc.., In this study researcher 

have found that stress is in the job stress because of lack of security andsatisfied with your 

current job the employees are notsatisfiedwith these factors lack security means employee may 

be less skilled and they may be in the thought they may lose the job this lack of security can be 

controlled by giving them knowledge about new technique and training class for them. The 

respondents are not satisfied with their current job because they may expect promotion. These 

reasons can be changed by giving physical health, life satisfaction, and growth in the job, taking 

care of the employees. If these factors are concerned by organization means employees will 

perform will improve and yield will get increases.  

XII CONCLUSION 

As the conclusion, stress is the combination of psychological and behavioral reactions of 

employees. The stress can be good or bad, but without some stress, there would be no life at all. 

We need limited stress, but not too much stress for too long is not good for an individual. 

Sometimes, stress is helpful, providing people with the extra energy or alertness they need. Thus, 

it can be stated that “Stress Management” has become one of the most critical analysis in today’s 

world. The organization must manage people at work and treat them with respect, valuing their 

contribution. If the organization enhance the psychological and physical health of employees 

there will be reduction in the stress level of employees. 
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