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Abstract 

Today's era demands technology at all costs. Technical advancements and technology 

based services dominate our life. Every aspect of human life now has a technical part.This 

technical adaptation is inseparable and the indulgence it creates with human life cannot be 

alleviated.One such technical adaptation that made human life easier on the part of collaborating 

with the outside world is smart phones.Smart phones have risen to a new level where its 

inhibition will prove disastrous to certain fields.One such application of smart phone is the 

feature that made the monetary transactions simpler.During September 2017, Google launched 

digital payments app named Tez.[1]. This paper deals with the feature namely, M-wallet.M-

wallet can be translated as the facility that enable a person to make monetary transactions 

through electronic media.The finding reveals that, Gen Y customer are consuming e-wallet 

comparing with other customers. 
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Introduction 

India is moving ahead as one of the sixth largest and fastest growing economy surpassing 

China in terms of GDP growth rates,the nominal GDP of India in 2017 is at $2.439 trillion [2]. 

To ease the speed of the financial transactions wallets were introduced. An e-wallet or a mobile 

wallet is a service provided through an app where people can load a certain amount of money 

and that can be spent on transactions on utilities, hotel payments, recharge etc.The policy makers 

in India have bought in changes post demonetization through regulatory support for cashless 

transaction. Financial inclusion like linking Aadhar and Jan DhanYojana schemed by the 

government have yielded results. Infrastructure supports  to new startups, tax relief through 

digital transactions and introducing the Unified Payment Interface etc has increased the volume 

of digital transaction.[3].The M-wallet market has come up with user friendly innovations and 
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this has led to the growth of the wallet market in India. Some of the prominent providers are 

paytm,Oxigen, Mobiwik, Airtel money etc. The top mobile wallet providers by market share are 

paytm(42%), freecharge(11%), Mobiwik(4%), other app providers(43%)[4]There is high rate of 

growth in digital wallet transaction from 550 millions in 2011  to 965 millions in 2016[5]. The 

service provided by mwallet can be segmented into three major categories with money transfers 

(38%) followed by Recharge (31%) and others (31%) refer fig.1.Mwallet promotes the purchase 

of goods and services and collects nominal amount as service change. Mobile internet has 

actually paved way for the growth of m-wallet [16] users in India. Demonetisation in India , 

smartphones and introducing RelianceJio offers brought in radical changes with the consumers , 

added to this attractive cashbacks and discounts have made more people techno savvy. 

Fig 1 

 

Literature review 

SanazZarrinKafsh [2015], in their paper “Developing consumer Adoption Model on the 

mobile wallet in Canada," has discussed about the direction of the work and discovered the 

elements that determine the user's acceptance of e-wallets, and also they found that there is the 

relationship among comprehended utilization, perceived security and easy in foreseeing the 

usage of M-wallet 

Neeharika,P&V,N.Sastry [2014],explain an outstanding thing for the implementation of 

mobile wallet that are able to work in several areas and also  work on the security challenges by 

affording control over several models towards mobile wallet. 
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Shweta Kumar [2014], conducted a study on “Paytm," and included the accomplishments of 

paytm, its working architecture and technologies were examined in the paper a survey based on 

supply chain management, paytmtechnologies,are described in the digital transaction system.  

NgocDoan [2014], discover a work on "Consumer adoption in Mobile wallet (A study of 

consumers in Finland),"states the adoption of M-wallet users in Finland and the success of M-

wallets based on different financial policymakers in Finland. 

NitikaRai, Anurag Ashok, SaumeelGajera [2012], in her paper on "M-wallet: An SMS based 

payment scheme", which described about substitution in the existing payment effects like debit-

cards, credit-card, and money with short Messaging services (SMS) on every mobile phones 

regardless of the network carrier. 

Dr. Hem ShwetaRathore [2016], describes that smartphone has become an essential part of 

daily life. Because of various applications like money transaction or payment, etc. and he 

conducted a survey the different factors that can involve a user's decision to adopt digital wallet 

as an online payment mode.  

Dr. Ravi Kumar Goriparthi and Dr.PankajTiwari [2017], made a study on "Demonetization 

in India an Era for Digital Payments," in this paper he describes India as a country, now in 

conversion towards a moneyless economy, and highlighted the growth opportunities for the 

digital payments, the practice of using the money, difficulty, and unusualness of online payment 

systems, shortage of compelling value proposition, and fear over fraud and network security. 

MajidTaghiloo, [2010], explained a new way for digital wallet based on personal digital 

assistant that gives the characteristics of emerging design of secured conservative, false 

toleration, and infrastructureless protocol. 

Octavian Dospinescu [2012], explain a new technical ideas with respect to “e-wallet” 

concept. Also, he experiments the electronic model will be able to access as a wallet by using  

smartphone due to the proposed model that fix concepts like cash, card, payment and receipt in a 

particular secure mobile application. 

AmbarishSalodkar, Karan Morey, Prof. [2015] conducted a study on "Electronic Wallet," 

The objective is to furnish the primary pertains considering such types of transaction methods is 
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security. This may help you to store a variety of time and will pave the way for a comfortable, 

green, and a futuristic form of transactions. The plan might be advanced through the usage of 

.NET and will make large use of database management. 

AbhayUpadhyaya [Abhay, 2012], have worked on "Electronic Commerce and E-Wallet," in 

electronic commerce, the issues of payment transactions have primarily miscalculated. Inorder to 

apprehend the concept of e-commerce, Ewallet become a handy, easy-to-use, cozy global price 

machine. it's far greater bendy "personal banking system " with some pay-in alternatives. I-

Payout uses the security systems that ensure Ewallet security. 

Rajesh Krishna Balan, Narayan Ramasubbu, In their article, they depicted the challenges and 

requirements of implementing a countrywide digital wallet resolution in Singapore, then they 

addressed one of the essential problems, endorsing peer-to-peer money transactions between 

people using a digital wallet, in detail. 

Neil Daswani, (1998), constructed a study on "SWAPEROO” this paper,they advise a novel 

virtual wallet architecture that is extensible (can blosters a couple of present and newly deployed 

protocols and devices),symmetric (has not unusual device management and protocol 

management interfaces for the duration of end-client, supplier, and monetary institution 

packages), nonweb-centric (can be carried out in non-net environments), and purchaser-pushed 

(the person initiates all operations, including pockets invocation). 

Glenn Ergeerts, Dries Schellekens, (2012), investigated how an NFC-enabled cellphone may 

be used as an e-wallet in that to start with depended on DESFire tags.Ultimately, the consumer-

pockets interface turned into scrutinized, specially regarding accessibility of the wallet content 

for the cellphone systems. 

Dr.G.Vincent (Vincent, 2016), defined the performance of E-Wallet. The use of traditional 

payments using either debit cards or credit card is replaced by E-Wallet. He additionally 

mentioned that but, in light of advances in era, traditional enterprise fashions are multiplied 

coming up in opposition to their limits. This paper analyses the e-price system and throws mild 

on E-wallet device of digital payment. 
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Problem Statement  

As E-wallet are making unexpected surge due to growing on line payment transactions offerings 

in India. This study determines the level of awareness and the perception of the customers 

towards E-Wallet.The study also explains about the services which are offered by E-wallet 

payment services for the certain kind of users and it gives a detailed description of company 

preference of users with regards to E-Wallet. Due to demonetization, the usage of E-wallet had 

increased.  

Objective of the Study 

The following are the objectives of this paper.  

 To find the level of awareness of the e-wallet users  among different age groups, genders, 

education etc., 

 To find out the perception level of the consumers towards e-wallet. 

 To identify the issues with e-wallet users 

 To suggest suitable measures. 

Methodology  

The survey was conducted in Thanjavur, with the help of the questionnaire and the 

primary data was collected. The sample size is limited to 120 respondents who comprise college 

students, employees and housewives.Chi-square test is to analyze the significant relationships 

among variables. 

Data analysis and interpretation 

Table 1a 

Educational level of respondents 

 Education Percent 

Valid SSC 

HSC 

Graduate 

PG 

Total 

3 2.5 

6 5.0 

55 45.8 

56 46.7 

120 100.0 
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From Table 1a, the influence ofeducation on the post graduation leveltends to hold the higher 

frequency(46.7%). 

Table 1b 

Awareness level of respondents regarding ewallet 

 Frequency Percent 

Valid Yes 91 75.8 

No 29 24.2 

Total 120 100.0 

 

From Table1b,clearly states that there is a higher positive level of awareness (75.8%) among the 

respondents. 

Table 1c 

Monthly Household Income 

 Frequency Percent 

Valid below Rs10000 5 4.2 

Rs 10000- 20000 12 10.0 

Rs 20001- 30000 46 38.3 

above Rs 30000 57 47.5 

Total 120 100.0 

 

From Table 1c, it is understandable thatthose who earn more than Rs.30000 as monthly income 

influence a greater percentage (47.5%) as e-wallet users. 

Table 1d 

 Usage of e-wallet by Employment 

 Frequency Percent 

Valid Student 51 42.5 

Salaried 39 32.5 

Self employed 13 10.8 

not working 17 14.2 

Total 120 100.0 
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From the table 1d, we conclude that when compared with salariedemployees, usage of ewallet 

among the Students (42.5%) is very high. 

Table 1e 

Mobile app 

  Frequency Percent 

Valid 
paytm 53 44.2 

BHIM 7 5.8 

Buddy 12 10.0 

others 6 5.0 

Nil 42 35.0 

Total 120 100.0 

From the table 1e, we come to know that most of the respondents  are using paytmapp(44.2%). 

 

Table 1f 

 

Network connectivity problem 

 Frequency Percent 

Valid Yes 75 62.5 

No 45 37.5 

Total 120 100.0 

 

From the above Table 1f, most of the respondents (62.5) had issues about the  network 

connectivity. 

Table 1g 

 

Purpose of using m-wallet 

  Frequency Percent 

Valid Movie 

tickets 
33 27.5 

Recharge 30 25 

Transport 

ticket 

reservation 

9 7.5 

Others 6 5.0 

Nil 42 35.0 

Total 120 100.0 
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From the data(table 1g), we conclude that most of the respondents are using mobile app for 

booking movie tickets(27.5%) and for recharge(25%). 

 

Hypothesis 

 
H0: There is no significant relationship among age and usage of M-wallet services. 

HA: There is a significant relationship among age and usage of M- wallet services. 

 

Age * usefulness of mobile wallet service 

 

Crosstab 

Count      

  Usefulness of mobile wallet service 

Total 

  neither agree 

nor disagree Agree strongly agree nil 

Age 18-25 6 29 19 1 55 

26-30 4 6 5 6 21 

31-35 1 6 4 8 19 

above 36 0 5 6 13 24 

22 0 0 1 0 1 

Total 11 46 35 28 120 

 

 

Chi-Square Tests 

 

Value Df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 38.132
a
 12 .000 

Likelihood Ratio 44.446 12 .000 

Linear-by-Linear 

Association 
9.000 1 .003 

N of Valid Cases 120   

 

a. 9 cells (45.0%) have expected count less than 5. The 

minimum expected count is .09. 
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HA:Weaccept the alternative hypothesis because the p value is less than the significance level. 

There is a significant relationship between age and usage of M- wallet service. 
 

H0: There is no significant relationshipbetweenage and the services provided by the apps. 

HA:There is a significant relationship between age and the services provided by the apps. 

 

 

Age * using mobile wallet and the services provided  

 

Crosstab 

Count        

  mobile wallet and the services provided by  

Total 

  strongly 

disgree Disagree 

neither agree 

nor disagree agree 

strongly 

agree nil 

Age 18-25 1 7 10 27 9 1 55 

26-30 0 0 6 8 1 6 21 

31-35 0 1 4 4 2 8 19 

above 36 0 2 5 3 1 13 24 

22 0 0 1 0 0 0 1 

Total 1 10 26 42 13 28 120 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 43.574
a
 20 .002 

Likelihood Ratio 50.622 20 .000 

Linear-by-Linear 

Association 
1.611 1 .204 

N of Valid Cases 120   

 

a. 21 cells (70.0%) have expected count less than 5. The 

minimum expected count is .01. 
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HA:  We accept the alternative hypothesisbecause the p value is less than the significance level. 

There is a significant relationship between ageand the services provided by the apps.Therefore 

Null hypothesis is accepted. 

 
H0: There is no significant relationship between ageand the swiftness of e-wallet apps 

in performing banking transactions. 

HA: There is a significant relationship between age and the swiftness of e-wallet apps 

in performing banking transactions. 

 

Age *  online wallets  and swiftness in performing banking transactions 
 

Crosstab 

Count        

  online wallets  save  time in performing banking transactions 

Total 

  

strongly 

disagree Disagree 

neither 

agree nor 

disagree agree 

strongly 

agree nil 

Age 18-25 1 3 12 22 16 1 55 

26-30 0 2 3 5 5 6 21 

31-35 0 0 2 6 3 8 19 

above 

36 
0 1 1 4 5 13 24 

22 0 0 0 0 1 0 1 

Total 1 6 18 37 30 28 120 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 38.280
a
 20 .008 

Likelihood Ratio 44.471 20 .001 

Linear-by-Linear 

Association 
8.376 1 .004 

N of Valid Cases 120   

 

a. 20 cells (66.7%) have expected count less than 5. The 

minimum expected count is .01. 

HA:  We accept the alternative hypotheses because the p value is less than the significance level. 
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There is a significant relationship between age and the swiftness of e-wallet apps 

in performing banking transactions.Therefore Null hypothesis is accepted. 

 

Findings 

1. From the study, it’s clearly legible that the influence of postgraduate on education tends 

to hold the higher frequency (46.7%). 

2. From the study, it is clearly legible that there is a higher positive level of awareness 

(75.8%) among the respondents. 

3. From the study, it is understandable that those who earn more than Rs.30000 as monthly 

income influence a greater percentage (47.5%) as e-wallet users. 

4. From the study, we conclude that when compared with salaried employees, usage of E-

wallet among the Students (42.5%) is very high. 

5. From the study, we come to know that most of the respondents using paytmapp(44.2%). 

6. From the study, most of the respondents (62.5) accepted theproblem with network 

connectivity. 

7. From the analysis, we conclude that most of the respondents are using mobile app for 

booking movie tickets (27.5%) and for recharge (25%). 

8. There is a significant relationship between age and usageof m-wallet service. 

9. There is a significant relationship betweenageand the services provided by the apps. 

10. There is a significant relationship age and the swiftness of e-wallet apps 

in performing banking transactions. 

 

Conclusion 

 

The purpose of this take a look at is to explore the customer recognition, willingness of the use 

of a smart phone as opposed to their bodily wallets and perceptions. Mainlythe study explores 

the awareness of wallet usage, and likelihood of using smart phones will be achieved by the 

needs of transaction. The boom of internet connectivity and smart telephones usage has led a 

enhance inside the consider of E-wallet customers. Now-a-days the E-wallet is getting extra 

state-of-the-art a few of the clients. As in keeping with the studies,E-wallet is morepopular 
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among youngsters such as students and employeeswho were belongs to the age group from 18-

25.While comparing the users with their earning capacity,it was found that people who earn  

more than Rs.30000/m as income are using e-wallet. The finding reveals that, Gen Y customers 

are more techno savvy when compared with the other customers. 
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