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Abstract: Due to the development of Internet technology, to deal with online evaluation system in 

an easy way and efficient mannered. The features include the administrator, examination 

instruction, and valid time of examination, Students Examiner and release of the examination 

results. The paper presents the main aspects and implementation of examination sector to utilize 

the different information system technologies that can be employed online examination. This 

system can easily generate lists of reports from the exams, which is an effective and easy way to 

automate the management of multiple reports, making it especially useful to educational 

institutions for information gathered through course evaluations. 
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Introduction 

Online learning involves courses offered 

by postsecondary institutions that are 100% 

virtual, excluding massively open online 

courses . In the domain of higher education 

there are two distinct methods in which a learner 

can engage with an academic institution; the 

traditional method of brick-and-mortar facilities 

and the virtual method through online learning. 

This article will focus on the virtual platform of 

online learning. Today's online learning is the 

newest development in distance education that 

began in the mid-1990s with the spread of the 

internet. Learner experience is typically 

asynchronous, but may also incorporate 

synchronous elements. The vast majority of 

institutions utilize a Learning Management 

System for the administration of online courses. 

As theories of distance education evolve, Online 

technologies to support learning and pedagogy 

continue to transform as well. 

  Online learning allows us to bring educational 

opportunities to you. This type of learning is 

especially beneficial to students who live far 

away from campus, have busy work schedules, 

family demands, and other commitments. Online 

courses are also an excellent option for students 

who prefer to work independently at any time of 

day. 

Students taking online courses will utilize the E-

Learning Platform.  

 

Online courses are taught using a combination 

of instructional technologies which will vary for 

each course: PowerPoint presentations, 

video tutorials, learning activities on the 

Web, discussion board, and research using 

the Library or the Web. 

Online learning is not for everyone and only 

you can make the right decision for yourself. 

Please use the following tools to help you 

identify the chances of having a successful 

online learning experience. 

ONLINE LEARNING 

 With the introduction of the 

computer and internet in the late 20th 

century, e-learning tools and delivery 

methods expanded. The first MAC in the 

1980′s enabled individuals to have 

computers in their homes, making it easier 

for them to learn about particular subjects 

and develop certain skill sets. Then, in the 

following decade, virtual learning 

environments began to truly thrive, with 

people gaining access to a wealth of online 

information and e-learning opportunities. 

By the early 90s several schools 

had been set up that delivered courses 

online only, making the most of the internet 

and bringing education to people who 

wouldn't previously have been able to attend 

a college due to geographical or time 

constraints. Technological advancements 

also helped educational establishments 

reduce the costs of distance learning, a 

saving that would also be passed on to the 

students - helping bring education to a wider 

audience. 
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 In the 2000′s, businesses began using 

e-learning to train their employees. New and 

experienced workers alike now had the 

opportunity to improve upon their industry 

knowledge base and expand their skill sets. At 

home individuals were granted access to 

programs that offered them the ability to earn 

online degrees and enrich their lives through 

expanded knowledge. 

TEACHING PERFORMANCE 

EVALUATION   

Teachers are the key human resource of 

any educational institution in the delivery of 

quality education. Teachers are often held 

accountable for their students‟ learning, within 

the limits of the students‟ abilities, time and 

resources available. Teaching performance 

evaluation is a necessary step in ensuring good 

instruction. Traditionally, teaching performance 

evaluation is used as a tool to apprise teachers 

on how they are doing their job. Performance is 

defined as a set of outcomes produced during a 

certain period of time, and does not refer to the 

traits, personal characteristics or competencies 

of the performer. It is designed to identify 

teaching strengths and weaknesses. Teacher 

evaluation is widely understood to be the most 

effective tool to improve the quality of instruction 

in schools. 

 Timely and accurate information is useful in 

virtually every stage of the decision-making process. 

Problems are identified when information reveals that 

some aspect of performance is less than desirable. 

The sooner accurate performance can be placed in 

the hands of decision-makers, the sooner problems 

can be corrected, lessening the potentially 

undesirable or costly consequences to the 

organization  

ISSUES AND CONCERNS 

The use of an online evaluation system however, 

presents a number of unavoidable issues and 

concerns as well: 1. Because the computer 

resources of an institution are often used for other 

purposes aside from the evaluation (i.e., Internet 

browsing, online enrolment, training, online 

instruction), the online evaluation requires strict 

protocol which must be observed within a specific 

period for all evaluators, both students and 

supervisors. This implies some scheduling and 

prioritization issues. 2. The online evaluation data 

are extracted from the enrollment system of the 

institution. Any inaccuracy in the input data 

inevitably affects the accuracy of the data that will 

be used for teaching performance evaluation 

purposes.  

 

 

 

 

When problems arise, manual intervention has to 

be made, which is time-consuming and 

inconvenient. 3. Maintaining the integrity of the 

evaluation requires that the process indeed 

accomplishes what it has set out to do: to reflect 

the students‟ objective evaluation of their faculty in 

terms of specific skills, attitudes, and practices. 

Objectivity may be compromised if other interests 

such as desire to elicit high grades or to get back 

at a faculty are allowed to stand in the way of a 

fair evaluation, although this is true in an online or 

a paper-based evaluation. 

Good pedagogical practice has a 

theory of learning at its core. However, no 

single best-practice e-learning standard has 
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emerged. This may be unlikely given the range 

of learning and teaching styles, the potential 

ways technology can be implemented and the 

ways in which educationaltechnology itselfis 

changing.Various pedagogical approaches 

or learning theories may be considered in 

designing and interacting with e-

learning programs. 

Social-constructivist – this pedagogy is 

particularly well afforded by the use of 

discussion forums, blogs, wiki and online 

collaborative activities. It is a collaborative 

approach that opens educational content 

creation to a wider group including the students 

themselves. The One Laptop Per Child 

Foundation attempted to use a constructivist 

approach in its project. 

Laurillard's conversational model is also 

particularly relevant to eLearning, and Gilly 

Salmon's Five-Stage Model is a pedagogical 

approach to the use of discussion boards. 

Cognitive perspective focuses on the cognitive 

processes involved in learning as well as how 

the brain works. 

Emotional perspective focuses on the emotional 

aspects of learning, like motivation, 

engagement, fun, etc. 

Behavioural perspective focuses on the skills 

and behavioural outcomes of the learning 

process. Role-playing and application to on-the-

job settings. 

Contextual perspective focuses on the 

environmental and social aspects which can 

stimulate learning. Interaction with other people, 

collaborative discovery and the importance of 

peer support as well as pressure. 

 

Mode neutral Convergence or promotion of 

„transmodal‟ learning where online and 

classroom learners can coexist within one 

learning environment thus encouraging 

interconnectivity and the harnessing of 

collective intelligence. 

For many theorists, it‟s the interaction 

between student and teacher and student 

and student in the online environment that 

enhances learning .Pask‟s theory that 

learning occurs through conversations about 

a subject which in turn helps to make 

knowledge explicit has an obvious 

application to learning within a VLE. 

Salmon developed a five-stage model of e-

learning and e-moderating that for some 

time has had a major influence where online 

courses and online discussion forums have 

been used.In her five-stage model, 

individual access and the ability of students 

to use the technology are the first steps to 

involvement and achievement. The second 

step involves students creating an identity 

online and finding others with whom to 

interact; online socialisation is a critical 

element of the e-learning process in this 

model. In step 3 students are giving and 

sharing information relevant to the course to 

each other. Collaborative interaction 

amongst students is central. The fifth step in 

Salmon‟s model involves students looking 

for benefits from the system and using 

resources from outside of it to deepen their 

learning. Throughout all of this, the 

tutor/teacher/lecturer fulfils the role of 

moderator or e-moderator, acting as a 

facilitator of student learning. 

Some criticism is now beginning to emerge. 

Her model does not easily transfer to other 
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contexts (she developed it with experience from 

an Open University distance learning course). It 

ignores the variety of learning approaches that 

are possible within computer mediated 

communication (CMC) and the range of learning 

theories that are available . 

 

 

ONLINE CONTRACT TRAINING 

These are online training programs that may 

or may not be for credit recognition but are designed 

to meet a particular industry or training need.  

Theoretical framework 

E-learning literature identifies an 

ecology of concepts, from a bibliometric study 

were identified the most used concepts 

associated with the use of computers in learning 

contexts. 

 

e.g. computer assisted instruction (CAI), 

computer assisted learning (CAL), computer-

based education (CBE), e-learning, learning 

management systems (LMS), self-directed 

learning (SDL), and massive open online 

courses (MOOC). All these concepts have two 

aspects in common: learning and computers; 

except the SDL concept, which derives from 

psychology, and does not necessarily apply to 

computer usage. These concepts are yet to be 

studied in scientific research, and stand in 

contrast to MOOCs. Nowadays, e-learning can 

also mean massive distribution of content and 

global classes for all the Internet users. E-

learning studies can be focused on three 

principal dimensions: users, technology, and 

services. According to Aparicio, Bacao& 

Oliveira"The e-learning systems' theoretical 

framework contains the three main 

components of information systems. These 

components are people, technologies, and 

services. People interact with e-learning 

systems. E-learning technologies enable the 

direct or indirect interaction of the different 

groups of users. Technologies provide 

support to integrate content, enable 

communication, and provide collaboration 

tools. E-learning services integrate all the 

activities corresponding to pedagogical 

models and to instructional strategies. The 

complex interaction combination is the direct 

or indirect action with e-learning systems. At 

the same time, systems provide services 

according to the specified strategies for 

activities. In other words, service 

specifications are e-learning activities 

aligned with the e-learning pedagogical 

models and the instructional strategies". 

MOOCs 

These are massive, open, online 

courses. The key features are: 

 No fee (except possibly for an end of 

course certificate). 

 The courses are open to anyone: 

there is no requirement for prior 

academic qualifications in order to 

take the course. 

 The courses are not for credit. 

Using the qualitative and quantitative 

evaluation results, academic managers 

can focus on studying the performance 

of individual teachers to identify their 

strengths, potentials, and weaknesses. 

. 
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Top 5 benefits of Adopting 

Online 

Feedback is a critical requirement of an 

effective performance evaluation. Teachers 

must have a way of knowing whether their way 

of teaching is getting better and it is key features 

for the area of improvement to analysis their 

strengths and make the area stronger for 

betterment 

FUTURE OF E-LEARNING 

        E-learning is here to stay. As computer 

ownership grows across the globe e-learning 

become increasingly viable and accessible. 

Internet connection speeds are increasing, and 

with that, opportunities for more multimedia 

training methods arise. With the immense 

improvement of mobile networks in the past few 

years and the increase in telecommuting, taking 

all the awesome features of e-learning on the 

road is a reality with smartphones and other 

portable devices. Technologies such as social 

media are also transforming education 

constantly. 

 
 
CONCLUSIONS 
 
The successful implementation of a online 

evaluation where information technologies can 

be applied to provide administrators with 

competitive tools in the decision-making System 

demonstrates that there are a lot of 

opportunities process, in the delivery of basic 

services, and in the design of programs and 

development plans of action to address student 

and faculty needs.  
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