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Abstract 

The role of a teacher is critical since it requires rebuilding the knowledge 
constantly. Teacher stress can be defined as the experience by a teacher of 
unpleasant negative emotions such as anger, frustration, anxiety, 
depression and nervousness, resulting from some aspect of their work. This 
study aims to analyse the nature of occupational role stress faced by 
teachers working in the private and public schools in Coimbatore city. The 
study found that 88.80 per cent of the teachers in both public and private 
schools are forced to work on holidays and weekends that in turn causes 
stress in them. 63.60 per cent of the teachers have opined that they face 
tension frequently due to high degree of stress. Teachers handling higher 
secondary classes always work extra time for handling the special classes 
and additional coaching classes for the benefit of the students; this in turn 
causes stress and tiredness in them. 
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1. Introduction  
Education plays a vital role in building one’s character. It is considered as the 
most influential instrument to make people responsible citizens to eliminate 
poverty and also to progress social and economic growth of the society. For 
socio-economic development of a country, education is a vital investment. In 
the post-liberalisation era, along with a changing attitude of the Government as 
a facilitator, Indian education sector is moving towards the education industry 
where private players are coming up with new age research and technology-
based educational processes. Like many other organisations are changing in 
trend and expectations, the teaching career also carries a huge amount of stress 
because of changes. Though teaching profession is generally considered as a 
noble profession with lots of expectations from various sections of the society, 
because of the changing situations the teachers are expected not only to work as 
pedagogues but they also need to perform duties of an administrator, resource 
person, innovator, counsellor, facilitator and manager of knowledge which leads 
to high level of stress. 
2. Statement of Problem  
Stress can be defined as incompatibility between supply of individual capability 
and demand from the work-environment. The role of a teacher is critical since it 
requires rebuilding the knowledge and skill constantly. Teacher stress can be 
defined as the experience by a teacher of unpleasant negative emotions such as 
anger, frustration, anxiety, depression and nervousness, resulting from some 
aspect of their work. The sources of stress are many and vary for every 
individual, it may vary over time and therefore almost impossible to analyse the 
causes for stress accurately. Sources of teacher stress are varing according to 
their school environment, students strength, facilities available to them and 
nature of work-life balance experienced by them. This study aims to analyse the 
nature of occupational role stress faced by teachers working in the private and 
public schools in Coimbatore city.  
3. Review of Literature  
The following are the reviews which are relevant to the study.  
Ganapa and Sreedevi (2015) study assessed the difference in the stress levels of 
government and private school teachers. The study also observed that symptoms 
experienced by the teachers due to stress. The study results indicated that there 
prevails a significant difference between private and government teachers in 
relation to personality and system factors. But there exist no significant 
difference in interpersonal factors. The study observed that stress symptoms 
were exhibited by private teachers. Dua and Sangwan (2017) research paper 
attempted to assess stress among female high school teachers in Haryana. The 
study observed that female high school teachers experienced higher levels of 
stress due to the challenges due to the increasing organisational demands. 
Mohamed and Mohamed (2016) study observed that the teachers generally do 
exercises: walking, setting goals, balancing diet and taking adequate rest, 
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involved in prayers, inculcating positive thinking, indulged in shopping 
activities and talking to others for managing psychological stress. Jani (2017) 
study attempted to compare teachers' stress in primary government and private 
school teachers. The study findings indicated that the primary Government 
school teachers are under high level of stress in comparison to their government 
primary school teacher counterparts. Above mentioned reviews provides a birds 
view on the nature of stress faced by the school teachers and its coping 
strategies adhered by them. 
4. Aim of the Study  
 To study the nature of occupational stress faced by higher secondary school 
teachers in Coimbatore city.  
5. Research Methodology  
The study is descriptive in nature. This study is considered for 80 teachers from 
government higher secondary schools and private schools teaching in 
Coimbatore were surveyed for the conduct of the study i.e., 40 teachers from 
each category schools were approached for data collection. At the end of the 
data analysis it was observed that only 72 questionnaires were returned by the 
sample subjects. Thus, the study constitutes only 72 teachers as sample. 
6. Results and Discussion  
The realities of today's demographics have elevated the issue of talent attraction 
and retention to become a critical leadership concern, receiving significant 
attention. Research evidence indicates that the demographic variables such as 
age, gender, qualification, salary, designation, etc. have strongly associated with 
organizational climate, HRD climate and job satisfaction level both in industrial 
and service sector. Thus, in this sub-section of the study the researcher discusses 
the socio-economic profile of higher secondary school teachers surveyed in 
Coimbatore. 

Table 1: Demographic and Socio-Economic Status of Teachers  
Gender 

1. Male 19 26.39 
2. Female 53 73.61 
 Total 72 100 

Age 
1. Below 30 years 0 0.00 
2. 31 to 40 years 22 30.56 
3. 41 to 50 years 29 40.28 
4. 51 years and above 21 29.17 
 Total 72 100 

Marital Status 
1. Married 70 97.22 
2. Unmarried 2 2.78 
 Total 72 100 

Educational Qualification of Respondent 
1. PG with B. Ed 25 34.72 
2. PG with M. Ed 11 15.28 
3. M. Phil 28 38.89 
4. Ph. D 8 11.11 
 Total 72 100 

 Source: Primary Data 
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Table 1 indicates that 73.61 per cent of the respondents participated in the 
survey are female and rest of the 26.39 per cent of the sample subjects are male. 
Working age of the sample respondents are registered under four segments, 
where 40.28 per cent of the respondents fall under the age group of 41 to 50 
years, 30.56 per cent of the respondents are aged between 31 to 40 years, 
followed by, 29.17 per cent of the respondents are above 51 years. Further, it 
has been inferred that 97.22 per cent of the respondents are married and the rest 
of the 2.78 per cent of the sample populations are unmarried. From the above 
data analysis table, it has been inferred that 38.89 per cent of the respondents 
have completed their M.Phil degrees. Followed by, 34.72 per cent of the sample 
populations have completed their Post- Graduation with B.Ed. Similarly, 15.28 
per cent of the respondents have completed their Post-Graduation with M.Ed. 
and the remaining 11.11 per cent of the respondents have completed Ph.D. 
degrees.   

Table 2: Job Profile of the Sample Teachers  
Sl. No  No. of. Respondents Percentage 

Work  Experience of the Teacher 
1. Below 5 years 11 15.28 
2. 6-10 years 21 29.17 
3. 11-15 years 14 19.44 
4. 16-20 years 9 12.50 
5. 21 years and above 17 23.61 
 Total 72 100 

Subject Handling Currently of the Respondent 
1. Chemistry 5 6.94 
2. English 10 13.89 
3. Voc commerce 3 4.17 
4. Commerce 18 25.00 
5. Tamil 7 9.72 
6. Biology 10 13.89 
7. Maths 10 13.89 
8. Physics 3 4.17 
9. Zoology 3 4.17 

10. Economics 3 4.17 
 Total 72 100 

   Source: Primary Data 

From the above table it has been inferred that, 29.17 per cent of the respondents 
have six to ten years of work experience in teaching field. Followed by, 23.61 
per cent of the respondents have more than twenty one years of experience in 
teaching. Similarly, 19.44 per cent of the respondents have eleven to fifteen 
years of teaching experience. Further, 15.28 per cent of the employees have less 
than five years of experience in schools level teaching and the remaining 12.50 
per cent of the respondents have said that they have sixteen to twenty years of 
experience in teaching. It has been observed from the above table that, 25 per 
cent of the respondents have said that they are handling commerce subject. 
Subsequently, it has been observed that 41.67 per cent of the respondents have 
said that they are handling English language classes (13.89 per cent), Biology 
(13.89 per cent) and Maths (13.89 per cent). Followed by, 32.68 per cent of the 
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respondents have said that they are handling vocational commerce (4.17 per 
cent), physics (4.17 per cent), Zoology (4.17 per cent) and Economics (4.17 per 
cent) subjects. Further, 9.72 per cent of the respondents have said that they are 
handling Tamil and the remaining 6.94 per cent of the respondents have said 
that they are handling Chemistry classes.   

Table 3: Higher Secondary School Teachers Opinion on Primary Incidences that  

Causes Stress 
Variable Always Often Sometimes Rarely Never Sum Mean Rank 
Conflicts Arise in the Work Environment 5(6.94) 13(18.06) 28(38.89) 10(13.89) 16(22.22) 197 2.74 4 
Working in Shift Bases  6(8.33) 10(13.89) 21(29.17) 14(19.44) 21(29.17) 182 2.53 5 
Time Differences in Shift System 9(12.50) 13(18.06) 31(43.06) 12(16.67) 7(9.72) 221 3.07 3 
Personal Issues Interrupt/ Disturb  
the Job at School  

45(62.50) 14(19.44) 9(12.50) 4(5.56) 0(0.00) 316 4.39 2 

Forced to Work on holidays/ Weekends 47(65.28) 15(20.83) 6(8.33) 3(4.17) 1(1.39) 320 4.44 1 

Source: Primary Data 

Five primary reasons are identified that causes stress among higher secondary 
teachers working in public and private schools in Coimbatore city. The study 
observed that majority i.e., 88.80 per cent of the teachers have said that they are 
forced to work on holidays and weekends that causes stress in them. Followed 
by, the teachers have stated that they are stressed due to their personal issues 
which disturb the job at school, time differences due to shift bases, problems in 
work environment due to shift base working.  

Table 4: Teachers Perception on the Nature of Physical and Psychological  

Stress  
Variable Always Often Sometimes Rarely Never Sum Mean Rank 

Tension 9 
(12.50) 

15 
(20.83) 

29 
(40.28) 

18 
(25.00) 

1 
(1.39) 229 3.18 1 

Irritability 1 
(1.39) 

21 
(29.17) 

30 
(41.67) 

16 
(22.22) 

4 
(5.56) 215 2.99 2 

Inability to cope 1 
(1.39) 

7 
(9.72) 

21 
(29.17) 

21 
(29.17) 

22 
(30.56) 155 2.15 8 

Excessive Tiredness 3 
(4.17) 

21 
(29.17) 

24 
(33.33) 

15 
(20.83) 

9 
(12.50) 210 2.92 3 

Trouble Sleeping 2 
(2.78) 

14 
(19.44) 

30 
(41.67) 

12 
(16.67) 

14 
(19.44) 194 2.69 5 

Anxiety 5 
(6.94) 

11 
(15.28) 

29 
(40.28) 

15 
(20.83) 

12 
(16.67) 198 2.75 4 

Pounding Heart 1 
(1.39) 

7 
(9.72) 

21 
(29.17) 

18 
(25.00) 

25 
(34.72) 157 2.18 7 

Breathing Problems 2 
(2.78) 

9 
(12.50) 

11 
(15.28) 

15 
(20.83) 

35 
(48.61) 144 2.00 9 

Pain & Trembling 6 
(8.33) 

12 
(16.67) 

16 
(22.22) 

23 
(31.94) 

15 
(20.83) 182 2.60 6 

   Source: Primary Data 

The above table represents the teachers’ perception on physical and 
psychological stresses faced by them and its outcome; Majority i.e., 63.60 per 
cent of the teachers have opined that they face tension frequently due to high 
degree of stress. Followed by, the teachers have said that they feel irritation and 
excessive tiredness caused by stress, Sample teachers have stated various 
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physical causes of stress such as anxiety, troubleness in sleeping, pain and 
trembling which are experienced by them. A batch of teachers have said that 
they experiences pounding heart, inability to cope up with other duties due to 
stress and breathing problems also faced by them. 

7. Findings and Implementation of the  
Study  

The study found that majority.ie., 88.80 per cent  of the teachers in both public 
and private schools are forced to work on holidays and weekends that in turn 
causes  stress in them. Majority i.e., 63.60 per cent of the teachers have opined 
that they face tension frequently due to high degree of stress. Teachers handling 
higher secondary classes always work extra time for handling the special classes 
and additional coaching classes for the benefit of the students, this in turn 
causes stress and tiredness in them This kind of stress have been faced by 
teachers continuously in their job for years together, but neither the school 
managements nor principals working in these schools have considered these 
issues as very serious. The school managements and principals are suggested to 
enrol more teachers in higher secondary sections, so that the existing work load 
can be distributed among the staffs equally and some relaxation and leaves can 
be offered to the teachers working in higher secondary sections. To keep the 
teacher at bay from stress, it becomes pertinent to scan out ways to minimise the 
stress levels. 

8. Conclusion  
From the elaborate study, it has been understood that the stress occurred among 
teachers not only affects the teachers but also the students and even the school 
in total. Continuous exposure to stress among teachers develop a sense of self 
apathy, low self-esteem, deprives of motivation and will to teach, loss of 
confidence, irritability with colleagues, unwillingness to cooperate with 
colleagues and students, and this become a major reasons for frequent irrational 
conflicts at the place of work. The school management should take adequate 
measures in training the teachers and the stress coping practices. Certain work 
relaxation mechanism should be practiced in the schools, as the teachers who 
handle the higher secondary classes are handling adolescent student which is a 
tough task. Teachers have been effectively motivated and effective HRM 
(Human Resources Management) benefits have to be provided to retain the 
teachers in a satisfied and stress free atmosphere.  
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