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Abstract 

This paper presents a detailed information on investment pattern of 
Kigali city residents in Rwanda. Rwanda is a small land locked, resource-
poor country with a population of more than 10.5 million people from 
whom more than 1, 132, 682 people are in Kigali city. After the tragedy 
genocide against tutsi in 1994, the government has put into place so many 
policies and strategies to improve the development through investments, 
and a number of government institutions created. Industry and agriculture 
are the two key sectors of the economy, which have become more capital 
intensive. There is a need to improve productivity and this is the call for 
application of modern technology. Modern in turn calls for heavy capital 
investment in these areas. But the capital formation is a difficult task and 
depends upon the willingness and capacity of people’ savings. Thus 
prosperity of economy depends upon the investment, which in turn 
depends on savings. Personal savings or savings of individual are called 
household sector savings, if it is properly guided and motivated, an active 
participation of the individuals will lead to lending of financial support to 
the industrial enterprises. Investment is the employment of funds with the 
aim of achieving an additional income or growth in value. The essential 
quality of the investment is that it involves “waiting” for reward. It 
involves commitment of resources that have been saved or put away from 
the current consumption in the hope that some benefit has to be received. 
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1. Introduction 
The individual savings and corporate savings are essential for the development 
purposes. Adequate savings and its deployment in industrial sector are in need 
of the hour. It was once estimated that if the population increases by one 
percentage per year, savings and investment will increase by at least 4% in the 
developing countries to maintain the existing standards of living. 

The economic prosperity of a country ultimately depends upon its financial 
system. As long as its financial system is well managed and maintained 
efficiently, effectively and on sound lines, the country’s economy would 
maintain its upward swing and sustain all round growth. Such a situation gives 
the public a lot of confidence in the system to channelize their savings into the 
financial institutions, which is very necessary for all developing economies. 
Mobilizing adequate resources for development and for being self-reliant, such 
channelizing is very necessary.  The financial institution and corresponding 
financial markets are two important components of a financial system, which 
played a vital role for the overall development and inclusive growth of a nation. 
Today, across the globe, the financial institutions and financial markets of 
individual country in relation to global market have been effectively managed 
for better economic prosperity and growth. 

A country’s economic development depends on the progress of manufacturing, 
service and agriculture sector. For a balanced and progressed economy, these 
three sectors have to move in hand by hand.  Simultaneous setting up of 
financial institution, facilitation of credit system in capital market and 
promotion of business enterprise are the prerequisite requirements for quick 
industrialization and development. From the above reasons, Rwanda has striven 
to increase the saving and investment culture among Rwanda citizen by 
installing the capital market in Rwanda which is now growing up with a high 
speed as this is one of the areas that the Government is enforcing to achieve its 
development goals. 

The same organ also is responsible to control Rwanda Stock Exchange (RSE), 
that is Rwanda's principal stock exchange. It was founded in January 2011. The 
RSE is operated under the jurisdiction of Rwanda's Capital Market Authority  
(CMA), previously known as Capital Markets Advisory Council (CMAC), 
which in turn reports to the Ministry of Finance and Economic Planning 
(MINECOFIN). In its policy the Government frequently sensitize the residents 
to develop their investment culture through public lecture campaign such as a 
yearly event of capital market activity. 

2. Literature Review 
In order to obtain the conceptual knowledge and technical know how in the 
subject matter, the relevant literature consisting of textbooks, research studies 
and research articles were reviewed. 
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• Friend and Blumet (1970) in their study titled "Measurement of portfolio 
performance under uncertainty commented on one parameter risk 
adjusted measures of portfolio performance of Sharpe, treynor and 
Jensen as biased. The study suggested that improved measures of 
portfolio performance for any period could be obtained by adjusting the 
earlier measure depending on the degree of risk.  

• Lewellen (1977) found that age, gender, income and education affects 
investors' preferences and attitudes towards investment.  

• Yash Pal Davar and Suveera Gill (2007) in their paper on investment 
decision making revealed that the class of investors (undoubtedly) with 
growing age develop maturity and experience for making decisions 
about the usage of their surplus and available funds in the light of 
overall economic needs of the family.  

• Dr.S.Mathivannam and Dr.M.Selvakumar (Indian Journal of Finance, 
April 2011) have done a study on savings and investment pattern of 
school teachers with a reference to Sivakasi Taluk, Tamil Nadu and 
found that : 

• Majority of the respondents were female who were in the age of 30-40 
years, were graduates, married and managed their family expenditure 
only with their income.  

• Majority of them (62.5%) were regular investors. Bank deposits are 
considered as main avenue of investment.  

• Nearly half of the respondents saved their money in banks and two-
thirds of the respondents considered safety for selecting the mode of 
savings. "Financial markets and economic growth an analysis of counter 
party development in India" analyzing the structural transformation in 
terms of development that have been followed to examine the 
relationship between financial market and economic growth, Founded 
initiation of reforms and the development of equity cult the operation of 
debentures issues of the private corporate sector in the total issue 
delivery till 1995-96. The government securities market constituted the 
principal segment of the debt market.  

• It is commonly reported that the behavioral investment psychology 
drives financial decision making and is a strong vehicle to analyses the 
individual behavior influences.  

Concept of Investor 

That party who invests in equity, debt, real estate, currency, commodity and 
different derivatives with the purpose of making profit are called as investors. 
Through stock market, investors are buy and sell the shares for profit. Investors 
are broadly classified and categorized as: 

1. Qualified Institutional buyers.  
2. Non- Institutional buyers.  
3. Retail Investors. 
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Qualified Institutional Buyers 

Mutual funds, banks, financial institutions like LIC and foreign investors fall 
under the category of QIBs. These investors are required to pay the margin 
money to the respective Government authority while biding. 
Non- Institutional Buyers 

 In India, Resident Indian individuals, HUF, Companies, Corporate bodies, 
NRIs, Societies and Trusts whose application size in terms of value is more than 
one lakh rupees also come under this category. At least 15 per cent of the total 
issue has to be reserved for non- institutional investors. 
Retail Investors 

A retail investor is an individual investor possessing shares of a given security.  
The retail investor, who comes under the category of beneficial shareholder, 
holds the securities and shares in the form of bank account or through the broker 
name. Whereas, the securities of the registered share holder, holds it directly 
through the issuer or agent and these shareholders usually used to have the stock 
certificates of their share. The following are the three broad categories of 
investors in stock market are: 

1. The contrarians.  
2. Trend followers.  
3. Hedgers and holders. 

The contrarian buys when the rest of the world sells. Trend followers are more 
conservative and tend to invest in products such as bank stocks. The last is the 
very conservative hedger and holder and the investment managers divided the 
investor into four broad categories. They are: 

1. Measured Investors. 
2. Reluctant Investors. 
2. Competitive Investors.  
3. Unprepared Investors. 

1. Measured Investors 

These investors are firm and confident on their investment. These investors 
usually secured their financial position for a comfortable retirement. They are 
less sensitive to the frequent financial fluctuations. 
2. Reluctant Investors 

These groups are less confident to the return of their investment. They lack 
knowledge about the market and not able to spare the time for management of 
their holdings. At many instances, these investors are under the advice of 
financial consultants for investment and further managements. 
3. Competitive Investors 

These investors are usually enjoyed their investment and ready to face the 
challenges poised by the market. They are too much attached with their 
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investment and ready to take any decisions to beat the market and earn more as 
compared to others. 
4. Unprepared Investors 

Investor of this category lacks in confidence. They are considered to be late 
investors. At many instances, they are not able to manage or balance their 
investment portfolio. 

3. Investor’s Behavior 
Investment analysts can fall into many psychological traps and should strive to 
avoid doing so. Few of them are discussed here under 
Anchoring 

Investor tends to give much emphasis to the recent market condition and events. 
This is happened due to the absence of correct information management tools. 
In bull market, the investment decisions are often influenced by the price 
anchors. 
Sentiment Indicators 

Continuous monitoring of market participants such as traders, fund managers, 
insiders will help the investor to gauge the future market and its turning points. 
Escalation Bias 

In behavioral finance, escalation bias causes the investors to invest more in 
money-losing investments for which they feel responsible and make them to 
invest in an ongoing successful investment.  

4. Statement of the Problem 
Man works to earn income to meet his needs. Everyone has unlimited wants and 
to satisfy these wants, he works and continues to work for a long time. Income 
earning is the predominant and prime motive in everybody’ life. Though, the 
prime objective of income and earn is to pay for his demands, till income has 
got a different role to play, the desire for earn and save for future needs depends 
on the minds of the income earners, further there is no guarantee that the surplus 
will be resulting into savings. Willingness to save, more important is capacities 
to save. Saving by itself does not provide any return. It merely provides safety. 
Man would like an increment in the savings.  

The practice of savings and investment differs from person to person and place 
to place as the savings have various objectives like safety and liquidity. The 
Rwandese people are developing on a very high speed after the tragic genocide 
of 1994 and investment is one the most strengthened area to have a developed 
country. For example, a salaried person pay a maximum slab rate of 30% which 
is the highest tax rate prevailing in Rwanda for individuals. So to invest their 
surplus amount, they go for various investment avenues. The residents of Kigali 
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city receive the highest revenues comparing to other parts of the country due to 
its specialty of hosting most of the businesses heads and government officials. 
Keeping in view of the potential savings of local persons, this study is promoted 
to understand the pattern of the local investors especially their attitude and 
pattern regarding the current investment pattern. 

This pattern results with the associated factors such as, level of literacy, 
advertisement level, government efforts, income tax and family burden, etc. and 
all to be discussed in the present work.  

5. Objectives of the Study 
• To know the socio economic profile of the investors operating at Kigali 

City. 
• To assess the investor’s behavior towards various investment decisions. 

6. Methodology of the study 
This study is descriptive in nature; and it is based on primary data, which has 
been collected from the respondents.  

Secondary data are taken from books, magazines, pervious research reports, 
thesis and various web based literatures. However, as the study is primarily 
evaluative in nature, mainly deals with pattern of the investors, primary data 
provides foundation for the present study. The primary data are collected 
through a structured questionnaire following the interview schedule method. 
Separate questionnaires are designed and administered to elicit the information 
about the socio-economic profile of the investors, their awareness, investment 
avenues, their investment perceptions and risk assessment.  

The questionnaire is designed keeping in view the objectives of the present 
research work.  

The researcher selected the resident of Kigali, the capital city of Rwanda as it 
represents the most educated people and more investment avenues which are in 
the main city than in backward area.  

The total sample size is about 270 respondents, which was randomly selected 
from the residents of 3-districts of Kigali city i.e., KACYIRU, NYARUGENGE 
and GASABO. 

7.  Data Analysis 
Data were collected, tabulated and analyzed for the purpose of giving precise 
and concise information. Beside average, percentages and graphs and several 
other techniques and tools were applied. 
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Table 1: Profile and  Investment Options  of the Respondents 
S/N OPINION FREQUENCY PERCENTAGE 
01 Age 25-35 57 21 

36-45  192 71 
Above 45 21 8 

02 Gender  Female 90 33 
Male  180 67 

03 Marital status Single  125 46 
Married  145 54 

04 Number of children One 15 6 
Two 55 20 
More than 2 70 26 
None 130 48 

05 Level of education Primary 12 4 
Secondary  86 32 
university 172 64 

06 Employment Self -employment 120 44 
Government job 40 15 
Private job 110 41 

07 Source of 
information about 
investment 

Advertisements 66 24 
Friends and relatives 83 31 
Personal reference 121 45 

08 Investment 
preference in 
various avenues 

Bank deposits 06 2 
Bond and debentures 04 1 
Insurance companies 
Deposit 

56 21 

Real estate 80 30 
Units in cooperatives 61 23 
Other avenues 63 23 

09 Impact of 
advertising 

Very good 70 26 
Good 64 24 
Poor  136 50 

10 Proportion of 
saving income 

Up to 10% 63 23 
11%-20% 60 22 
21%-30% 69 26 
Above 30% 78 29 

11 Abilityto convert 
total saving into 
investment 

Yes 38 14 
No 232 86 

12 
 
 

Reason  for non- 
convertibility into 
investment 

Unexpected 
commitments 

180 78 

Cost of good 
investment is high 

10 4 

Personal preference 30 13 
Non availability of 
suitable investment 
avenue 

12 5 

13 
 
 

Period of return on 
investment 

Short term 100 37 
Medium term  11O 41 
Long  term 60 22 

Source: Field data, 2016 
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8. Summary of the Findings  
• As discussed, the majority of the respondents (71%) are between 36-45 

years old. 
• It was found that only few respondents (8%) fall in the oldest category 

of age beyond 45years. 
• Male occupies the highest part of the respondents (67%) and balance the 

female  
• The marital status of respondents is almost balanced, this is (54%) and 

(46%) for married and single respectively. 
• Even though the majority of the respondents are married, (48%) of the 

total respondents do not have any child, whereas 26% have more than 2 
children. 

• In the table also, 44% of total respondents are self - employed and 56% 
have a Government or private jobs. 

• As found, 45% of the total respondents have known about the 
investment avenues by self- reference. 

• Among all the respondents, 31% of the total respondents got information 
from their relatives and friends. 

• 30% of the respondents prefer to invest in real estate. 
• 23% of the respondents prefer to invest in Units in cooperatives. 
• 21% of the respondents prefer to invest in Insurance companies 

Deposits. 
• Only 2% and 1% of the respondents prefer to invest in bank deposits and 

bonds and debentures respectively. 
• 29% of the respondents are able to save 30% of  their income . 
• Among the respondents who are able to save their income, only 14% can 

invest their  total savings,  whereas the majority (84%) cannot save. 
• The majority of the respondents (78%) cannot transform all of their 

savings into investment because of the unexpected commitments. 
• 5% of the respondents could not able to invest because they do not see 

any suitable investment options. 
• 41% of the total respondents prefer a medium term return on investment 

and only 22% prefer a long term one. 

9. Suggestions  
• To improve the investment pattern, more awareness program in 

investment options should be organized by both the financial institutions 
and by the Government.  

• Investment in short securities should be encouraged so as to increase the 
participation of the residents in Rwanda stock exchange. 

• Increased interest rates of bank deposits will attract more investments in 
this investment avenue. 
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• Residents should be sensitized to develop an investment culture from the 
very low age when the commitments are not yet increased. This will 
help to meet the commitments which are relatively high in the very 
advanced age. 

• Government should put more effort in mutual funds investment. This 
will help the small saving from the residents into investment in units. 

10. Conclusion 
In this study, it has been found that the residents are rarely managed to 
transform all of their saving into investments. Hence both the Government and 
the financial institutions must facilitate different investment avenues keeping in 
view of the need of the investment for an investor and also provision should be 
made to protect the investment. To promote the investment options, the media 
and advertisement avenues to be further strengthened with a view to reach out 
to the maximum consumer or investor.   
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