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Abstract: Quality of work life refers to the level of 

happiness or dissatisfaction with one's career. There is an 

attempt to look into the Quality of Work Life among 

Workers with special reference to IT industry in 

CHENNAI. The research design chosen is descriptive in 

nature. The sample size taken to conduct the research is 

150 workers. For this study, the sampling technique 

chosen is convenient sampling. Structured interview 

schedule was used for primary data collection. Secondary 

data was collected from earlier research work, various 

published journals, magazines, websites and online 

articles. 

 

1. Introduction 

 
QUALITY OF WORK LIFE This chapter serves as an 

introduction and provides the necessary theoretical 

framework for developing proper perspectives of the 

subject.[14-16] Quality of Work Life (QWL) is a 

relatively new concept which is defined as the overall 

quality of an individual's working life.[17] QWL is 

sometimes considered as a sub-concept of the broad 

concept of quality of life, which refers to the overall 

quality of an individual’s life. Quality of life includes 

factors such as income,[18] health, social relationships, 

and other factors such as happiness and fulfillment. QWL 

being the main subject of the present study meaning, 

definition, scope of the QWL, and QWL in the Indian 

context, etc.,[19] 

 

2. Review of Literature 

 

Seyed Mehdi Hosseini (2010) argues that career 

satisfaction, career achievement and career balance are 

not only the significant variables to achieve good quality 

of work life but quality of work life (QWL) or the quality 

of work system as one of the most interesting methods 

creating motivation and is a major way to have job 

enrichment which has its roots in staff and managers' 

attitude to motivation category that is more attention to 

fair pay, [20] growth opportunities and continuing 

promotion improves staff’s performance which in turn 

increases QWL of employees.[21] 

       Worrall and cooper (2006) recently reported that a 

low level of well-being at work is estimated to cost about 

5-10% of Gross National product per annum,[22] yet 

Quality of Working Life as a theoretical construct 

remains relatively unexplained within the organizational 

psychology research literature.[23] 

 

3. Objectives 
 

3.1 Primary Objective 

 
To find out the quality of work life in Webdoux Pvt Ltd. 

Valasaravakkam, Chennai. 

 

3.2 Secondary Objectives 
 

• To find the physical working condition of the 

workers. 

• To find the employees opinion about the wages and 

salary. 

• To know the welfare measures, health and safety 

standards. 

• To find the social security given to the workers. 

 

3.3 Research Desingn 
 

In this study descriptive type of the research design has 

been used. 

 

3.4 Research Instrument 
 

Questionnaire containing both closed and open ended 

questions.
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Table 1. Age Of The Respondents 

 

S.NO AGE OF THE 

RESPONDENTS 

NUMBER OF 

RESPONDENTS 

PERCENTAGE 

1. 18-25 56 37.34 

2. 26-40 49 32.67 

3. 41-50 37 24.66 

4. 51-58 8 5.33 

 Total 150 100 

 

3.5 Inference 

 
It is inferred from the above table that 37.34% of 

respondents are in the age group of 18-25 years, 32.67% 

of respondents are in the age group of 26-40 years,[24] 

24.66% are in the age group of 41-50 years and 5.33% of 

the respondents are in the age group of 51-58 years. 

 
Table 2. High Job Involvement 

 

S.NO HIGH JOB 

INVOLVEMENT 

NUMBER OF 

RESPONDENT

S 

PERCENTAGE 

1. Strongly Agree 46 30.67 

 

2. Agree 66 44 

3. Neutral 38 25.33 

 Total 150 100 

 

Table 3. Social Security Benefits 

 

S.NO SOCIAL SECURITY 

BENEFITS 

NUMBER OF 

RESPONDENTS 

PERCENTAGE 

1. Agree 150 100 

2. Neutral 0 - 

3. Disagree 0 - 

 Total 150 100 

 

Inference 

 

 

100% f the employees agree that the social security 

benefits are deducted, 0% are neutral and 0% are 

disagreed.[22-28] 
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Table 4. Health And Safety Standards 

 

FACTORS S.A A N D.A S.D WEIGHTED 

AVERAGE 

I do not neglect my health 

due to my job. 

107 18 4 16 5 4.4 

Better medical care is 

given by the concern. 

126 21 3 - - 4.8 

The energy and time that I 

spend on the job does not 

affect my life adversely. 

44 76 9 15 6 3.9 

I am satisfied with the 

fencing of machines. 

130 16 4 - - 4.8 

I am satisfied with the 

maintenance of building. 

102 27 5 16 - 4.4 

Safety equipments 

necessary are provided by 

the company. 

99 34 17 - - 4.5 

I have received important 

instructions about 

emergency way, alarm, 

first aid, fire extinguisher 

and the evacuation drill 

through proper training. 

123 27 - - - 4.8 

Weighted points 5 4 3 2 1  

 

(S.A - Strongly agree, A - Agree, N – Neither agree nor 

disagree, D - Disagree, S.D - Strongly disagree) 

 

Inference 
 

The result of the weighted average form the above 

calculation interpreted that the majority of respondents 

are satisfied with the better medical and proper safety 

training in the organization.[29-31] 

Table 5.  Welfare Measures 

 

FACTORS A N DA WEIGHTED 

AVERAGE 

I am satisfied with the 

canteen facilities 

provided by the 

organization. 

61 28 61 3 

I am satisfied with the 

rest room provided by 

the organization 

138 - 12 3 

Crèches are provided by 

the company. 

- - 150 1 

Vehicle parking facilities 

are satisfactory. 

131 19 - 3 

Loan facilities are 

satisfactory. 

- 6 144 1 

Weighted points 3 2 1  
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(S.A - Strongly agree, A - Agree, N – Neither agree nor 

disagree, D - Disagree, S.D - Strongly disagree) 

 

Inference 

 
The result of the weighted average from the above 

calculation interpreted that majority of the respondents 

are satisfied with rest room provided by the 

organization.[32] 

 

4. Findings 

 
● 37.34% of respondents are in the age group of 18-25 

years, 32.67% of respondents are in the age group of 

26-40 years, 24.66% are in the age group of 41-50 

years and 5.33% of the respondents are in the age 

group of 51-58 years.[33] 

● The result of the weighted average form the above 

calculation interpreted that the majority of 

respondents are satisfied with the better medical and 

proper safety training in the organization.[34] 

● It was found that there is no significant relationship 

between the monthly income of the respondents and 

[35]satisfaction in their financial needs. 

 

5. Suggestions 

 

● It is suggested to the company to give more 

importance to the individual than the system at the 

work place. 

● It is suggested to promote a friendly atmosphere at 

the work place so that their ideas and feelings can be 

solved for a better working environment. 

● It is suggested to the company to educate the workers 

not to over strain themselves at the work place as it 

may lead to health problems.[36] 

 

6. Conclusion 

 

Overall study of quality of work life is good at WebDoux 

pvt.Ltd and the workers are satisfied with their 

organization. This can be assured from the above analysis 

and if the suggestions given are implemented in a correct 

manner the organization can extend their success in the 

future. The scarcity of resources has made many 

forecasters to predict that in the future, managers will be 

forced to change their basic philosophy. 
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