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1. Introduction 
 

1.1 Concept of “Employees Welfare” 
 

Employee welfare defines as “efforts to make life worth 

living for workmen”. These efforts have their origin 

either in some statute formed by the state or in some local 

custom[1-6]. 

 

1.1.1 Intramural Facilities 
 

Healthiness and medical facilities 

Canteen 

Crèches 

Facilities for storing and drying clothing 

 

1.1.2 Extra-Mural Facilities 
 

• Housing Facilities 

• Recreational Facilities 

• Transport facilities 

• Educational Facilities 

 

1.2 Classification Of Labour Welfare 
 

(i) Statutory welfare work 

(ii) Voluntary welfare work 

(iii) Mutual welfare work 

 

A. Statutory Welfare Work  
 

The statutory welfare activities consisting of sanitation, 

good working condition, limitation of hours etc., have to 

be necessarily under taken by the employer. These 

activities depend for their observance on the coercive 

power of the government[7-9].  

 

B. Voluntary Welfare Work  
 

Employers of their own accord undertake voluntary 

welfare activities the underlying the idea being those 

activities is philanthropic. But it also increases the 

efficiency of the workers and reduces the change of 

conflict. Some social organizations are also undertaking 

this type of works.  

 

C. Mutual Welfare Work 
 

Mutual welfare activities are jointly arranged by the 

employees and the works it includes trade union 

activities, which are conductive to the welfare of their 

members, it is a sort of corporate enterprises of the 

workers for the improvement of their lot[10-13].  

 

1.3 Statement of the Problem 
 
To know the existing working conditions, industrial 

safety and welfare measures, medical benefits, 

interrelationship between superior and subordinate etc., 

 

1.4 Need for Study 
 

Measuring the effectiveness of welfare measures on 

employee morale in an organization benefits the 

management by providing information through a survey 

of employee morale in order to make sound decisions, 

solving employee problems and increase the efficiency. 

➢ The study can be done by considering some other 

factors to measure the employee morale. 

➢ This study can also be extended to the other service 

centers of the company. 

 

2 Objective of Study 
 

2.1 Primary Objectives 
 

To study the effectiveness of welfare measures on 

employee morale in TV Sundram Iyengar & Sons Ltd. 

● To find the level of satisfaction of employee about 

the facilities given by the company. 

● To evaluate the effect of the welfare measures on 

employee morale. 
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2.2 Limitation of the Study 
 

The employee may fear to reveal his original views in the 

organization. 

 

2.3 Research Methodology 
 

To enable the research the methodology should be 

scientifically adopted. 

 

2.4 Research Design 
 

The research design of the study is descriptive. 

Descriptive factors contributing to employee’s morale 

such as job aspects, social aspects, working conditions, 

relationship with co-staff and higher officials etc., are 

considered[14-16].  

 

2.5 Duration Of Study 
Sampling Design 
 

(a) Nature of the Sample 

The nature of the sample taken by the researcher is the 

workers, staff, executives and managers (b) Sampling 

Area 

(c) Sample Size:100 

(d) Sampling Technique 

In this sampling, the researcher simple reaches out and 

picks up the case that come on hand, continuing the 

process till such time as the sample occurs the desired 

size. 

(e) Total population  

The total number of the population in the organization is 

260. 

 

2.6 Methods of Data Collection 
 

A questionnaire has been used as the tool for data 

collection to analyze this study. The questionnaire 

consists of 25 questions regarding the effectiveness of 

welfare measures on employee morale. 

Description of Questionnaire 

(i) Dichotomous question 

Dichotomous question are type of question normally, two 

options are given such as Yes/No. 

(ii) Multiple choice single response question 

This type of question consists of more than two options 

to express the employee’s view. 

 

3. Analysis 
 

(a) Statistical tool for analysis 
 

After the collection of data the questionnaires are 

scrutinized and the facts are tabulated and 

diagrammatically represented then they are analyzed by 

using simple percentage, the following formula is used to 

find the percentage. 

Percentage    = Total number of responses 

      

 X 100 

  Total number of respondents 

Tabulation 

The tables used by the researchers are one way tables. 

 

(b) Pictorial Presentation 
 

It helps in quick understanding of data. It is one of the 

most convincing, interesting and appealing ways of 

presenting the data. The researcher used bar diagrams 

and pie diagrams. In bar diagram, two or more bars are 

used to represent two or more sets of data. Different 

shades, colors, dots are used to differentiate the bars. Pie 

diagram is used to show the component parts of a total. 

 

(c) Framework of Analysis 
 

The data were collected, coded, tabulated and analyzed 

using statistical techinques 

Table 1. Awareness about Welfare Facilities 

 

S.No Welfare Facilities 

Awareness 

Frequency  Percentage  

1 Yes 92 92% 

2 No  8 8% 

 Total  100 100% 

 

Source: Primary data 
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(d) Inference 
 

From the above table it is inferred that 92% of the 

respondents are aware about the welfare facility and 8% 

of the respondents are not aware about it. 

 

(e) Summary of Findings 
 

The following points are the findings inferred from the 

tables. 

• 26% of respondents are age group of above 40 

years. 

• 92% of respondents are male employees. 

• 40% of respondents are workman. 

• 40% of respondents are trainee. 

• 92% of respondents are aware of the welfare facility 

provided by the organization. 

• Safety measures 

(a) 76% of respondents are highly satisfied with the 

safety material available at the work place.  

(b) 53% of respondents are strongly agree with the 

equipment provided by the company are safe. 

i. Medical facility 

(a) 60% of respondents are not undergoing periodical 

medical checkup. 

(b) 78% of respondents are strongly agree with that the 

organization provided adequate first aid facility.  

ESI benefits 

(a) 72% of respondents are covered under ESI. 

(b) 67% of respondents are aware of the ESI benefits. 

Provident fund 

(a) 74% of respondents are permitted to avail PF loan. 

(b)  39% of respondents are availing the loan for the 

purpose of construction of a new house. 

73% of respondents are given to I rank to creation of 

efficiency towards work. 

Inter-relationship 

(a) 48% of respondents are maintaining cordial 

relationship between coworkers. 

(b) 57% of respondents are maintaining cordial 

relationship between supervisor and workers. 

(c) 89% of respondents are very high level of 

communication between supervisor and employee. 

77% of respondents are very high level of motivation 

given to employee 

62% of respondents are expressing their ideas 

through superior. 

78% of respondents are always satisfied with the 

done at the workplace. 

 

 

 

4. Conclusion 
 

The education on effect of well-being measure on worker 

confidence helps the running to know the fulfillment 

level of the workers about the welfare degree provided by 

the corporation.  

 

References 
 

[1] Vijayaragavan S.P., Karthik B., Kiran T.V.U., 

Sundar Raj M., Robotic surveillance for patient care in 

hospitals, Middle - East Journal of Scientific Research, v-

16, i-12, pp-1820-1824, 2013. 

[2] Vijayaragavan S.P., Karthik B., Kiran Kumar 

T.V.U., Sundar Raj M., Analysis of chaotic DC-DC 

converter using wavelet transform, Middle - East Journal 

of Scientific Research, v-16, i-12, pp-1813-1819, 2013. 

[3] Sundararajan M., Optical instrument for 

correlative analysis of human ECG and breathing signal, 

International Journal of Biomedical Engineering and 

Technology, v-6, i-4, pp-350-362, 2011. 

[4] Kiran Kumar T.V.U., Karthik B., Improving 

network life time using static cluster routing for wireless 

sensor networks, Indian Journal of Science and 

Technology, v-6, i-SUPPL5, pp-4642-4647, 2013. 

[5] Karthik B., Kumar T.K., Dorairangaswamy 

M.A., Logashanmugam E., Removal of high density salt 

and pepper noise through modified cascaded filter, 

Middle - East Journal of Scientific Research, v-20, i-10, 

pp-1222-1228, 2014. 

[6] Karthik B., Kiran Kumar T.V.U., EMI developed 

test methodologies for short duration noises, Indian 

Journal of Science and Technology, v-6, i-SUPPL5, pp-

4615-4619, 2013. 

[7] Vijayaragavan S.P., Karthik B., Kiran Kumar 

T.V.U., Privacy conscious screening framework for 

frequently moving objects, Middle - East Journal of 

Scientific Research, v-20, i-8, pp-1000-1005, 2014. 

[8] Vijayaragavan S.P., Karthik B., Kiran Kumar 

T.V.U., A DFIG based wind generation system with 

unbalanced stator and grid condition, Middle - East 

Journal of Scientific Research, v-20, i-8, pp-913-917, 

2014. 

[9] Arul Selvi S., Sundararajan M., A combined 

framework for routing and channel allocation for 

dynamic spectrum sharing using cognitive radio, 

International Journal of Applied Engineering Research, 

v-11, i-7, pp-4951-4953, 2016. 

[10] Arul Selvi S., Sundararajan M., SVM based two 

level authentication for primary user emulation attack 

detection, Indian Journal of Science and Technology, v-9, 

i-29, pp--, 2016. 

[11] Kanniga E., Sundararajan M., Kanembedded 

control of sub cyclic Ac chopperwith high speed and low 

International Journal of Pure and Applied Mathematics Special Issue

271



switching losses, Advanced Materials Research, v-717, i-

, pp-579-584, 2013. 

[12] Kanniga E., Sundararajan M., Modelling and 

characterization of DCO using pass transistors, Lecture 

Notes in Electrical Engineering, v-86 LNEE, i-VOL. 1, 

pp-451-457, 2011. 

[13] Kanniga E., Selvaramarathnam K., Sundararajan 

M., Embedded control using mems sensor with voice 

command and CCTV camera, Indian Journal of Science 

and Technology, v-6, i-SUPPL.6, pp-4794-4796, 2013. 

[14] Lakshmi C., Ponnavaikko M., Sundararajan M., 

Improved kernel common vector method for face 

recognition, 2009 2nd International Conference on 

Machine Vision, ICMV 2009, pp-13-17, 2009. 

[15] Lakshmi C., Sundararajan M., Manikandan P., 

Hierarchical approach of discriminative common vectors 

for bio metric security, 2010 The 2nd International 

Conference on Computer and Automation Engineering, 

ICCAE 2010, v-2, i-, pp-784-790, 2010. 

[16] Venkataganesan K.A., Mohan Kumar R., Brinda 

G., The impact of the determinant factors in the career 

satisfaction of banking professionals, International 

Journal of Pharmacy and Technology, v-8, i-3, pp-17431-

17436, 2016. 

[17] Sambantham M.C., Venkatramaraju D., Human 

resources management (HRM) practices in multinational 

companies with reference to knowledge transfer, 

International Journal of Pharmacy and Technology, v-8, 

i-3, pp-18565-18571, 2016. 

[18] Suganthi S., Senthilkumar C.B., A study on 

stress management of the staff of the co operative banks 

of Tamil Nadu, India, International Journal of Pharmacy 

and Technology, v-6, i-4, pp-7529-7533, 2015. 

[19] Thooyamani K.P., Udayakumar R., Khanaa V., 

Cooperative trust management scheme for wireless 

sensor networks, World Applied Sciences Journal, v-29, 

i-14, pp-253-258, 2014. 

[20] Nivethitha J., Brindha G., Management of Non-

Performing Assets in Virudhunagar District Central Co-

Operative Bank-An Overview, Middle - East Journal of 

Scientific Research, v-20, i-7, pp-851-855, 2014. 

[21] Ramachandran S., Venkatesh S., Performance 

measurement and management system-inter company 

case Study approach-Tamilnadu, India, Middle - East 

Journal of Scientific Research, v-20, i-9, pp-1162-1174, 

2014. 

[22] Mathew S., Brindha G., Medical tourism â€“ An 

avenue to attract foreign patientsin Indian hospital 

industry, a study conducted in Chennai city, International 

Journal of Applied Engineering Research, v-9, i-22, pp-

7508-7513, 2014. 

[23] Mathew S., Brindha G., An empirical study on 

competency mapping â€“ A tool for talent management, 

International Journal of Applied Engineering Research, 

v-9, i-22, pp-7348-7354, 2014. 

[24] Mathew S., Brindha G., Quality of work life 

among the women it professionals in Chennai city, 

International Journal of Applied Engineering Research, 

v-9, i-22, pp-7434-7442, 2014. 

[25] Mathew S., Brindha G., Level of stress and its 

impact on job satisfaction among the employees of Air 

India limited, Chennai, International Journal of Applied 

Engineering Research, v-9, i-22, pp-7549-7559, 2014. 

[26] Brindha G., Emerging trends and issues in 

human resource management, Middle - East Journal of 

Scientific Research, v-14, i-12, pp-1727-1730, 2013. 

[27] Nivethitha J., Brindha G., Virudhunagar district 

Central Co-Operative Bank- An overview, Middle - East 

Journal of Scientific Research, v-12, i-12, pp-1663-1667, 

2012. 

[28] Brindha G., Revamp of educational system-

promoting entrpreneurship in India, Middle - East Journal 

of Scientific Research, v-12, i-12, pp-1668-1671, 2012. 

[29] Brindha G., Current role of human resources in 

health sector, Middle - East Journal of Scientific 

Research, v-12, i-12, pp-1649-1656, 2012. 

[30] Brindha G., A new approach for changes in 

health care, Middle - East Journal of Scientific Research, 

v-12, i-12, pp-1657-1662, 2012 

 

International Journal of Pure and Applied Mathematics Special Issue

272



273



274


