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1. Introduction 

 

1.1 Review Of Literature 
 

According to R. Gupta (2011) better performance, extra 

productiveness and high profit, those are the outcome of 

employee’s dedication and determination closer to work. 

employees are more committed once they experience contented 

and glad with reward which they get from employers. If groups 

recognize what satisfies employee, they have at their command 

the maximum effective tool for managing them to get them 

more regular results. So an try to acquire employee task delight 

leads to an development within the fine of services or products, 

consumer delight, elevated market proportion and stepped 

forward profit. 

         In line with Armstrong, (2006). Activity satisfactions 

refers back to the attitude and feelings human beings have 

about their work[1-6]. superb and favorable attitudes toward 

the process imply task satisfaction. negative and destructive 

attitudes towards the process imply task dissatisfaction. 

Consistent with Lund,( 2003). The idea of employee delight is 

a multi-dimensional and inter disciplinary term that has been 

attracted the eye of researchers and practitioners from 

extraordinary disciplines inclusive of psychology, human 

useful resource control, organizational behavior, TQM and so . 

Rousseau’s (1978) identification the characterization of the 

organization and the process undertaking factors may be 

appeared as work factors in job pleasure, at the same time as 

private characteristics can be seemed as non-work elements of 

activity pride. 

        Martin, Roman, and Blum (1995) endorse that some 

standardization measurements in task delight research do no 

longer differentiate between process characteristics which 

includes activity ambiguity, variety, and autonomy and 

organizational traits which include rule enforcement, openness 

of statistics drift, standardization procedures, and authority 

shape. To further apprehend the connection between 

organizational shape and activity delight, it's miles critical to 

separate measures of job characteristics from measures of 

organizational traits. Finlay located that organizational 

shapep7-9], with informal verbal exchange and unfastened 

chains of command, coupled with a control fashion that 

promotes teamwork in addition to participatory selection-

making, results in greater effective and happy employees[10-

13]. 

 

2. Objectives 

 

2.1 Primary objective 
 

To assess the jobs satisfaction level of employees in Lotte 

India Corporation Limited. 

 

2.2 Secondary objective 
 

➢ To know the employee satisfaction towards the facilities. 

➢ To identify the factor which improve the satisfaction level 

of employees 

➢ To offer valuable suggestion to the company[14-16].

 

3. Data Analysis 

 

Table 1.  Showing the Factors that influence employees’ motivation 

 

 

Particulars No. of. respondents Percentage 

Good Pay 30 30 

Promotion 24 24 
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Less Supervision 

Good Working condition 

Total 

 

The above table shows that 30% of the respondents are 

Motivated from Good Pay, 24% of the respondents are 

Motivated from Promotion, 20% of the respondents are 

Motivated from the less Supervision, 26% of the respondents 

are Motivated  from Good Working Condition 

respondents[17-20]. 

 

 

4. Analysis And Interpretation Using Karl Pearson Co

 

There is a relationship between Satisfaction level and Salary being is sufficient to lead a satisfied life of respondents.
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The above table shows that 30% of the respondents are 

Motivated from Good Pay, 24% of the respondents are 

Motivated from Promotion, 20% of the respondents are 

Motivated from the less Supervision, 26% of the respondents 

 in the out of 100 

 

3.1 Chart showing the Factors that influence employees’ 

motivation 
 

4. Analysis And Interpretation Using Karl Pearson Co-Efficient Correlation

relationship between Satisfaction level and Salary being is sufficient to lead a satisfied life of respondents.

Dx Dy Dx2 Dy2 

0 -4 0 16 

-3 -7 9 49 
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4 -20 16 400 

-6 -14 36 196 

∑dx= -5 ∑dy= -

45 

∑dx2=61 ∑dy2=66
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 R 

From the result we can see that the value is positive co

co-efficient. So there is an relation between Satisfaction level 

and Salary being is sufficient to lead a satisfied life of 

respondents[21].  

Chart showing the Factors that influence employees’ 

Efficient Correlation 

relationship between Satisfaction level and Salary being is sufficient to lead a satisfied life of respondents. 

dxdy 

0 

21 

0 

-80 

84 

∑dxdy=25 

= 

 

= -0.00724 

From the result we can see that the value is positive co-relation 

efficient. So there is an relation between Satisfaction level 

and Salary being is sufficient to lead a satisfied life of 
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5. Analysis & Interpre

 

Factor Always Mostly

Noise 20x5= 22x4=

100 88 

  

Poor/inadequate 

lighting 

16x5= 17x4=

80 68 

  

Excessive heat 18x5= 12x4=

  

90 48 

Poor ventilation 8x5 = 40 27x4 = 

108 

 

Dust or fumes 15x5 = 

75 

24x4 

=96 

 

It is inferred 1
st
 rank is to Dust or fumes causes of the problem 

is mean score value 3.05 the II
nd

 rank is to the Poor/Inadequate 

lighting mean score value is 2.9 the III
rd 

rank is to be Poor 

ventilation the mean score value is 2.9 and IVth rank is to the 

Noise the mean score value is 2.6 and Vth Rank is Excessive 

heat the mean score value is 2.3.  

 

 

X 16

Y 18

 

 

X Y 

16 18 

17 12 

28 5 

24 15 

15 50 

∑x=100

∑x=100∑x=100

∑x=100 ∑y=100

∑y=100∑y=100

∑y=100

 

   R =    -0.00724 

 

            Therefore, there is two relationships between little poor 

inadequate Lighting and excessive heat. 

 

5. Analysis & Interpretation Using Moving Average 

Mostly 
Some 

times 
Rarely Never Total Avg

22x4= 16x3= 18x2=36 24x1=24 260  

48 2.6 

  

17x4= 28x3= 24x2=48 15x1=15 295  

 2.9 

84  

12x4= 5x3= 15x2=30 50x1=50 233  

 2.3 

15  

27x4 = 33x3 = 

99 

14x2=28 18x1=18 293  

2.9 

24x4 

 

28x3 = 

84 

17x2=34 16x1=16 305  

3.05

rank is to Dust or fumes causes of the problem 

rank is to the Poor/Inadequate 

rank is to be Poor 

ventilation the mean score value is 2.9 and IVth rank is to the 

Noise the mean score value is 2.6 and Vth Rank is Excessive 

 

6. Regression Analysis

 

There is two relationships between little poor inadequate 

Lighting and excessive heat. 

16 17 28 24 15 

18 12 5 15 50 

 

X2 Y2 XY 

256 324 288 

289 144 204 

784 25 140 

576 225 360 

225 2500 750 

∑y=100

∑y=100∑y=100

∑y=100 
∑

∑∑

∑
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∑

∑∑

∑

3218 

∑xy=1742

∑xy=1742∑xy=1742

∑xy=1742

there is two relationships between little poor 

 

5.1 Findings 
 

1. 32% of respondent’s age is between 20 to 30 year of age, 

28% respondent’s age is 41 to 50 year of age, 22% 

respondent’s age is above 50 year of age, 18% 

respondent’s age is between 31 to 40 year of 

 

 

Avg  Rank 

  

   

 IV 

  

  II 

  

  

  V 

  

 III 

   

 I 

3.05   

Regression Analysis 

There is two relationships between little poor inadequate 

∑xy=1742

∑xy=1742∑xy=1742

∑xy=1742 

32% of respondent’s age is between 20 to 30 year of age, 

28% respondent’s age is 41 to 50 year of age, 22% 

respondent’s age is above 50 year of age, 18% 

respondent’s age is between 31 to 40 year of age. 
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2. 57% of the respondents are married & 43% respondents 

are unmarried.   

3. 40% of the respondent’s qualification secondary & 24% of 

the respondents are graduate, 12%of the respondents have 

other qualification. 

4. 22% of the respondents are mostly Satisfied, 16% of the 

respondents are sometime Satisfied from their work in the 

out of 100 respondents. 

5. 30% of the respondents are Motivated from Good Pay, 

24% of the respondents are Motivated from Promotion, 

26% of the respondents are Motivated  from Good 

Working Condition in the out of 100 respondents. 

6. 29% of the respondents have experience in 5-10 years, 

28% of the respondents experiences between 2-5 years, 

24% of the respondents are 10-15 years, 19% of the 

respondents are 20 years above. 

7. 30% of the respondents are Strongly satisfied with 

employment condition, 17% of the respondents are 

strongly agree with employment condition, 18% of the 

respondents are agree with employment condition in the 

out of 100 respondents 

8. 24% of the respondents are Strongly satisfied with 

Promotional policy, 18% of the respondents are agree with 

Promotional policy, 16% of the respondents are disagree 

with Promotional policy in the out of 100 respondents 

 

4. Conclusion 

 

Conclusions are based totally on the survey conducted and 

these factors are to be regarded into and steps are to be taken 

on this regard for better increase. 

        From the evaluation finish that the process presents the 

possibility to the personnel to exercise his/her skills at work 

location. range of the employees universal that at times there is 

a huge flexibility in co-coordinating with work and they are 

satisfied with the prevailing inter private conversation. 

         In LOTTE INDIA organization limited they observe the 

systematic making plans and review manner to evaluate the 

performance of employee. From evaluation it become also 

located that changed into there is a scope for the improvement 

of working conditions in LOTTE INDIA organization 

confined. income bundle would hike so that it is able to be in 

par with marketplace price.  

        subsequently I would like to conclude that the personnel 

of LOTTE INDIA company restrained are happy with their 

paintings and company. 
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