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Abstract:  

 

India has been framed as a developing country ever since from its Independence. Corruption, 
black money and financing terrorism were the major reasons that ruins the country’s 

development to its next stage. To put an end to this, Prime minister Shri. Narendra Modi had 
banned the currencies Rs. 500 and Rs. 1000 by implementing a law. The instant impact of 
demonetization and it’s responses were studied and inspected through a survey of around 

100 individuals living in Chennai in early December 2016. A later stage impact had also 
addressed in this study. A decline in consumption was recorded and the changes in the 

savings were recorded as well during November 2016 among various groups and 
occupations.  
 

The major finding in this survey was that the people have not minded the inconvenience they 
faced even it resulted in problems in their day-to-day life. Another finding was the people‘s 

opinion about demonetization that the move by the Government was not planned. By this 
survey, we found that most of the people have felt that rich people were not affected due to 
demonetization. In the researcher’sperspective, the Government has not cared much about 

poor people as they have suffered a lot. Finally, we found that the greater part of respondents 
perceived that the policy as a whole has a positive effect particularly in the long run, 

including the majority of those who experienced some inconvenience and hardship during 
November 2016. 
 

DEMONETISATION 

The Indian Prime Minister made a shocking announcement by demonetizing the currency 

notes of ₹500 and ₹1,000 notes on 8 November 2016. These denominations were to be 

withdrawn from circulation with immediate effect(RBI 2016; Bhatt 2016). This was 
lookedupas a way to end the perils of black money, counterfeit currency, and corruption, 
which was popularly, called notebandi. 

This announcement has made a chaos between the people and rushed to the banks and ATMs 
to exchange their old currency notes with new ones. (Roy 2016; PTI 2016a). The two 
withdrawn denominations made up86% of the currency in circulation (RBI 2016a). The press 

described the immediate consequence,(M.Ramakrishnan , C.Nalini 2014)the lengthy growing 
ques at the banks and their experience and sufferings of the common people, especially to a 

certain section of people who had zero access to the digital money.(Biswas 2016; TNN 
2016). A few days later, a negative impact on the GDP has been reported in both rural and 
urban areas through this note ban (Kohli 2016; Mishra 2016; PTI 2016b), and disrupted the 

huge informal economy off the country (Kalyani 2016). 

The researchers decided to study the impact of note ban among the common people and 
proceeded to perform a primary data based study through online mode. 
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DESCRIPTION OF THE SURVEY 

The survey focussed on obtaining the opinions of the youth section and common people of 

the society regarding the Demonetisation of 500 and 1000 rupee notes on curbing black 
money. The online survey toolused in this study was “smartsurvey.co.uk”. This survey 

mainly focused on people from Chennai. A sample of 100 online respondents participated 
and filled in their opinion.  
 

Table 1: Demographic Profile of the respondents 

Age Frequency % Occupation  Frequency % 

11 to 30 72 NIL 1 

31 to 50 18 Student 58 

51 to 70 7 Government 15 

71 above 3 Private 26 

Gender    

Male 54 Income  

Female 46 NIL 54 

Education   Less than Rs. 4 Lakhs 23 

SSLC 1 Rs.  4 Lakhs to Rs.8 Lakhs 15 

HSC 10 Rs. 8 Lakhs to Rs.12 Lakhs 4 

UG 53 More than Rs. 12 Lakhs 4 

PG 36   

Source: Primary Data 
 
Majority of the respondents who participated in the survey were agedbetween 11 to 30 years. 

This is because the core objective of the study was to find the youngsters perception and the 
impact of demonetisation towards them. About 18% of the respondents belongs to the age 

group of 31 to 50 and the remaining were above 51 years. 
 
Male respondents constituted about 54%, and about 53% were undergraduates and 36%  were 

post graduates. About 11% of the participants had completed their schooling. 58% of the 
participants in this survey were students, 15% of them weregovernment employees and 26% 

private employees.23% of the respondents were earning an annual income less than Rs. 4 
lakhs. 15% were earning between Rs. 4 to Rs. 8 lakhs and 4% of the respondents were 
earning Rs. 8 to Rs. 12 lakhs and about 4% earned more than 12 Lakhs per annum. 

 
 

Analysis& Results 

 
From the observation of the responses, 97% of the respondents believed that the perils of the  

black money does exist in India and a good majority of the respondents ( 74%) also believed  
that demonetisation will help in curbing black money, terrorism, and corruption. 

 
More than 60 % of the respondents believed that demonetisation will bring real estate, higher 
education, health care in common man’s reach. Real estate, higher Education, and  health 

care demand  higher denomination  rupee notes, and hence are foreseen to be curbed  due to 
the cashless transaction (bank transaction) that bring transparency to theses operations/ 

business deals. 
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Table 2:  Respondent perceptions of demonetisation and its impact. 

 Yes No 

Do you agree that the peril of the black money exists in India? 97 3 

Do you believe that Demonetisation will help in curbing black money, 

corruption & terrorism? 

74 26 

Demonetisation will bring real estate, higher education, and healthcare in 
common man's reach- Do you agree? 

61 39 

Do you mind the inconvenience faced in our fight to curb corruption, black 

money, terrorism and counterfeiting of currency? 

47 53 

Do you believe some anti-corruption activists are now actually fighting in 
support of black money, corruption & terrorism? 

54 46 

Do you think Demonetisation will help wipe out black money in India? 40 60 

Do you think Demonetisation isa well planned move? 45 55 

Do you think Demonetisation will have impact on Inflation? 72 28 

Are the ATMs/ banks in your locality being steadily supplied with cash? 27 73 

Did you have to forego any potential opportunity pertaining to 
career/personal life due to the currency shortage? 

50 50 

Has the move disrupted your regular routine? 63 37 

Has the move caused any inconvenience to you or anybody that you know? 79 21 

 
Though more than one half of the respondents (53%)inspite of the difficulties and 

inconvenience faced  were willingly welcoming this move to curb corruption and black 
money , about  47% of people reported  their distress and inconvenience faced due to this 
move, which had the prime objective of  curbing black money and corruption.  

 
Though people were willing to undergo the inconveniences of this cash crunching move 

about 60% of people were less confident that Demonetisation2016 willwipeout black money 
in India.  
 

Demonetisation was also criticised for the lack of planning (55% opined so) by the 
government, since the general working class, and the underprivileged ,including the self-
employed people  like taxi &auto rickshaw  drivers , laborers,small scale tradesmen and 

petty- service providers took the immediate  setbacks of the cash crunch. They were weighed 
downfurther when they could afford the time forwaiting in queues for withdrawal from 

ATMcounters. 
 
About 72% of the respondents had opined that demonetisation 2016 would have a drastic 

influence on inflation. Conceptually Inflation includes two phenomenons- the demand for and 
supply of money, called the demand pull and the demand for and supply of goods and 

services, called commonly the cost push. Since India is going for towards cash-less economy 
the suppliers will tend to reduce the price to create demand to create circulation of rupee 

notes. Reports say that about ₹14000 crores of money in the denomination of ₹500/₹1000 

would be effectively withdrawn from circulation and depositedin banks and RBI by 31st 
March 2017. 
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About 73% of the respondents expressed that the ATMs were all either closed or were not 
loaded with the required cash and were in the critical initial weeks ( Nov/Dec 

2016).Following the announcement, between 9 November and 30 November, people 
primarily visited a bank branch or an ATM, to exchangeold notes for new ones, and also to 

withdraw new notes.The media reported average waiting time of three to five hours during 
these visits.63% of the respondents expressed that Demonetisation 2016 had disrupted their 
regular routine. 

 
Table 3: Respondent opinion – on the efficacy of the policy and its effect 

 Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Circulation of Black money has been 
reduced by the process of Demonetisation 

8 5 22 38 27 

The consequences of Demonetisation affects 

general people-by way of heavy cash crunch 

2 2 8 38 50 

The most affected were the  under privileged 
people by  the cash crunch 

1 1 6 32 60 

Chances of middle class people affected by 

income loss 

2 7 11 36 44 

Chances of affluent  people affected by this 
Demonetisation 

33 30 20 7 10 

The magnitude of cash crunch affected  the 

middleclass   monthly grocery purchases 

12 28 42 16 2 

The middle classmanaged with cashless 
forms of paymentslike debit cards and credit 
cards to a great extent 

3 13 25 36 23 

 
By analysing this, we came to know that the circulation of black money has been reduced by 
the process of demonetisation as 65% of people have agreed on this. Also, we got only 13% 

who were disagreed the point. But a 22% have opted neutral as they can’t come to a final 
conclusion. 

 
This also a major finding that the people could not come to a conclusion as this move by the 
Government was good or bad. 35% of people opted neutral that they don’t find a mere 

conclusion in this.  But 48% of people agreed to the point. And 17% have chose to disagree.  
 

A good majority (about 92%) alleged that the under privileged members people were most 
affected.A good majority of the people agreed that the financially sound peoplewere least 
affected by demonetisation. This is because the privileged people need very little to worry 

about liquid cash. 

In the same way, a good majority of the respondents believedthat a considerable percent of 
the population have used debit cards, credit cards and cheques, apart from vendor-supported 

measures like payTM and almost more than 95 % of the population were aware of at least 
one cashless payment method.  

Several families (12%) also report that at least one vendor in their neighbourhood has 
adopted a cashless payment method. In 28% of those cases, the adopted method was PayTM. 
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Table 4: ANOVA - Age and opinion on demonetisation F Sig. 

Demonetisation will help in curbing black money, corruption & terrorism 1.872 .139 

Do you mind the inconvenience faced in this fight against black money 1.704 .171 

Demonetisation would wipe out black money in India .310 .818 

 
Irrespective of their age almost all the respondents believe in the efficacy of demonetisation 

in curbing black money and were willing to take inconveniences in order to gain and support 
the process that would wipe out the perils of black money. 

 

Table 5: ANOVA – Income level and opinion on demonetisation  F Sig. 

Has the move disrupted your regular routine .981 .422 

The consequences of Demonetisation affects general people 1.252 .294 

Circulation of Black money has been reduced by the process of Demonetisation 3.895 .006 

 
The opinion on the impact of the cash crunch in affecting the regular routine and living has 

been found to vary among different income groups.  Whereas, irrespective of the income a 
good majority of the respondents agreed that the policy helps in curbing black money.   
 

Summary 

 

This mini research envisaged to bring to notice the perceptions on Demonetization 2016, 
which was believed to have a very positive role in curbing black money and bringing 
structural benefits in the long run.The online survey done concludes that the people believed 

in the policy and expected positive impacts on both the GDP and Inflation. However the cash 
crunching move has also been perceived to have reduced the Income of the under deserved 

classes and the self employed micro level livelihoods like auto drivers, small sized traders 
and daily labourers.  
 

The primary limitation of the study is that the surveyed population is not representative of 

India’sdiversified, multifaceted economy. Nonetheless, the results provide a preliminary 

understanding of the immediate impact that was felt, and possibly the beliefs of the longer-

term effects of this demonetization policy on the urban poor. 

Later impacts of demonetization 

The government’s expectation that a chunk of the cash will not come back and therefore will 

hurt the corrupt disproportionately did not play out the way it was forecast. Almost all of the 

notes returned to the system as brazen operators found ways to game the system using a mix 

of dirty bankers, Jan Dhan accounts, poor people who lined up for them, shell companies and 

false invoices to justify the cash. A cat-and-mouse game began to catch the bad guys. The 

government changed track and used the money deposited to identify disproportionate assets. 

Deposit data was used by the tax department to identify people with cash deposits 

disproportionate to their previous tax returns. The May 2017 status report of Clean Money 

Operation of the income-tax department says that just under 1.8 million people were 

identified with such deposits; post-verification, over 900 groups were searched and 

undisclosed income of over Rs16,000 crore admitted. More than 400 cases have been 
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referredto the Enforcement Directorate or Central Bureau of Investigation and 56 persons 

have been arrested. These are tiny numbers today, but it is a start.. 
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